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EXECUTIVE SUMMARY

ES1: INTRODUCTION

The Federal Government of Nigeria (FGN) has launched the Rural Access and Agricultural Ma
ProjecScale Up (RAAMNIRJ), as an extension of the Rural Access and Agricultural Marketing Proje
(RAAMP). This initiative is backed by funding frord BenWanld the French Development Agency
(AFD), operating under the guidance of the C
Federal Department of Rural Development (FDRD) within the Federal Ministry ofFgdculture an
SecuritgFMAS) leads the project on behalf of the Federal Government. The Federal Project Manage
Unit (FPMU) oversees the project under the purview of FDRD, while all participating states in Nig
execute its implementation. RAAM&mMSs to build on thesss of the RAAMP and enhance rural
access and agricultural marketing in the participating states, concurrently bolstering the sustainabilit
rural and state road networks.

The RAAMP scalp is the continuity of rural road access projects series in Nigeria and intends to leve
significantly rural road asset management and its institutional framework. The-ppopdsed scale
continue the support provided to the nmedtoaty agenda in the country through the Rural Access. In
addition to targeting the boarding of new states into the rural accessibility program and building on tl
made and lessons learned, the RAAMP SU will have a significant trangfomatidnessiag

structural barriers, notably i mproving rural

Theprojectlevelopmenbjective of the proposed Nigeria Rural Access and Agricultural Marketing Projs
Scale Up (RAAMNIR)) igo improve rural access and climate resilience of communities in served ru
areas and strengthen institutional capacity for managemeatro&ith@etwotloncurrently, it seeks

to fortify the financial and institwtiaealpinnings for the sustainable management of both rural and stat
road networks.

ES2: PROJECT COMPONENTS

The RAAMBUiIspr oposed to finance the below descrilt
costo component (Component D: Contingent E me
the Government in the case of officially declared natural disaster events.

Component Amprovement of Resilient Rural Access

1 Subcomponen 1.Climatenformedural roads rehabilitation/upgrade
1 Subcomponenmd2.Technical support for Rural Roads rehabilitation/upgrade
1 Subcomponent B.Social inclusion and promotion of gender equality

Component BClimatéresilienfsset management

1 Subcomponent BAsset management improvement and Resiliency Scale up
1 Subcomponent BDevelopment and implementation of a climate risk informed road asst
management system

Component Gnstitutional Strengthening and Project Management

1 Subcomponent CProject Management
1 Subcomponent Cihstitutional Strengtheaind sector reforms
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Component DContingent Emergency Response

ES3: OBJECTIVE AND SCOPE OF THE RPF

The objectives of this Rf&fo provide policy and procedures to mitigate losg &futlidatels and

nonrland assets, as well as the resultant loss of income, due to the implementatiorSof ihe RAAMP
line with the World Bank ESF standards, specifically ESS5 on Land Acquisition, Restrictions on La
and Involuntary Resettlement, asswhi applicable Laws and Regulations of Federal government o
Nigeria.

This Resettlemdlicy Framewalirifies resettlement principles including mitigation measures base
on these principles, organizational arrangements, and design criteria to bepapjaietd to bab
prepared during project implementation. Specifically, the scope oRRBrigsigtiiaent covers the
elements, consistent with the provisions described in ESS5.

ES4: METHODOLOGY FOR THE PREPARATION OF THE RPF

To that extent the consultant collected information and reviewed all available documents on land
involuntary resettlement and compensation from World Bank, Federal Government of Nigeria (La
Act), State laws on land expropriation and colawws/nitgs that guide land ownership and uses.
Similarly, a robust stakeholder identification, aatdgsiszatioand consultations was carried out
during the preparation of this RPF.

The distinct phases for prep#rnia&®PF include Literature Review, Stakeholder Consultation, Data
Gathering for baseline conditions, institutional arrangement, capacity building assessment, inc
assessment of their culREAMP implementat®aps were noted and suggestive measures aimed at
building their capacity to fill these gaps were documented.

ES5:COMPARISON OF NIGERIA LUA AND WORLD BANK ESS5

The Nigeria Land Use Act and World Bank ESS5 agree that compensation should be given to PAF
event of land acquisition and displacement of persons prior to the commencement of works. Thus,
to be acquired by the government for this progstovacquired subject to the Laws of Nigeria and the
Bank ESS5.

In general, review of the World Bank ESS5 shows that primarily, the World Bank agree that PA
compensated or assisted irrespective of legal status of PAPs to the land/or place they occupy. T
concern articulated in this policy is to ensure thaat RARgpensated or assisted including income
restoration measures to ensure that they are not economically worse ofprejatv@eoipre

The differences bet we e iESStaleanostlyamrehabllitation meastres,a n
which are neither proscribed nor mandated inTdwesAittis noted in this RPF that in the event of
divergence between the two, the WorlBI&ishkall take precedence over Nigeria Land Use Act.

ES6:FUNDING ARRANGEMENT
The Government of the RAAMP States shall fund their respective state resettlement matters.

The State Coordinator will be responsible for ensuring the prompt provision and efficient flow of the b
funds for resettlement to the various subprojects. AssiSediddyShteguards Officer (SEOill
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ensure that land acquisition and compensation are adequately funded and carried out in accordar
applicable rules as presented in this framework.

ES7RAP BUDGET

Each RAP must include a detailed budget, using the indicative budget RiEiTdenRIAB will

include a detailed budget for the payment of compensation and implementation of the various rese
aspects for a particular subproject, including amongst others, costs of surveys, third party valida
voluntary land donationd lanquisition, loss of livelihood, loss of crops and other property, an
allowancestkind assistance for the vulnerable members of the community and theniptementatio
GRM. This would enable facilitating the preparation of a detailed and accurate budget for resettlem
compensatioRAAMFSUPIUwiIll prepare the resettlement budget and will finance this budget throuc
the administrative and financial management rules and manuals like any other activity eligible for p
under the program. This budget will be subject to the approval Batike Worl

ES8METHOD OF VALUING AFFECTED ASSETS

This section of the RPF sets out the detailed requirements for determining the value of affected ass
the scope of valuation covers all categories of impacts/assets identified during the social assessm
described in the entitlement matrigsgdrece is to ensure appropriate procedure and fair compensatior
to the project affected groups that are in tandem with best practices which ESS5 supports. Therefi
basis of this valuation is derived from the ESS5 of the World Bank andAbelo9agddi degeria.

The valuation will estimate asset compensation rates based on full replacement cost without depr:
(Table 4). The replacement cost approach is based on the premise that the costs of replacing prc
assets is based on damagesed by project operations.

ESQELIGIBILITY CRITERIA AND ENTITLEMENTS FOR AFFECTED PERSON
ESSS stipulates that affected persons may be classified as persons:

a) Who have formal legal rights to land or assets.

b) Who do not have formal legal rights to land or assets but have a claim to land or assets t
recognized or recognizable under national law, or

c) Who have no recognizable legal right or claim to the land or assets they occupy or use.

In line with the principles of ESSS5, all project affected persons irrespective of their status or whett
have formal titles, legal rights or not, squatters or otherwise encroaching illegally on land, are elic
some kind of assistance if tbeypted the land or had use of it before the entitleffelateuT his

RPF provides clear eligibility criteria matrix for entitlements.

ES10GRIEVANCE REDRESS

Disputes and grievances are expected in the project. It is envisaged that some of the project a
persons are likely to feel inadequately treated during the implemeRAAdMFBUisject. In this

regard, a waltructured and culturally appropriate Grievance Redress Mechanism (GRM) will b
developed. The grievance redress mechanism is aimed at reducing problems during implementatior
looks at various issues/grievaratesidly arise because of the project implementation. Thisranges
issues on land acquisition, in appropriate/unfavorable compensation, conflicts between commun
contractors etc.
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ES11MECHANISM FOR CONSULTATION RNRTIPATION OF STAKEHOLDERS

The stakeholder consultation and participation process for this RPF is an ongoing, organized, and |
process. That is, the prgjffetted households and communities (including host communities) will |
involve throughout the process of resdttdamaing, implementation, and monitoring. Also, it is

important that affected vulnerable individuals or groups have a voice in consultation and planning prc

The consultation process shall ensure that all those identified as stakeholders are cori@llted. Subjec
approval, information about the project will be shared with the public, to enable meaningfully contt
and enhance the success ®A#VIFSUproject.

Public consultation should take place through workshops, seminars, meetings, radio programs, req
written proposals/comments, questionnaire administration, public reading and explanation of proje:
and requiremenBAAMBUwiIll set their own verifiable indicators to assess the degree of participatic
of the key stakeholder during all the phasgscofmplementation.

ES12MONITORING

The PIU will be responsible for adequate M&E of the activities set forth in the resettlement instr
Monitoring will provide both a warning system for the project proponent/sponsor and a channel
affected persons to make known their needsiamdthr eact i ons to resettl e
M&E activities and programmes should be adequately funded and staffed. The safeguards officer of
shall play a key role in reporting the progress of implementation as well as corip|iBhdeatadthe P

the World Bank.

The social safeguard unit of the various PIUs will perform periodic monitoring of all resettlement act
the Unit's portfolio. The PIU will consult and coordinate with the appropriate Federal and State ac
(e.g., FMEnv, SEPA) on social nmanitor

For major resettlement, the State Project Implementation Units (SPIUs) will engage an independen
organization to conduct periodic external assessments of resettlement progress. The State agen
develop a detailed monitoring work plariéamis of reference, based on the resettlement plan submittec
to and approved by the World Bank.

A number of objectively verifiable indicators shall be used to monitor the impacts of the compensat
resettlement activities. These indicators will be targeted at quantitatively measuring the physical an
economic status of the PAPs, to determdi guide improvement in their sodiaimvgell

ES13: DISCLOSURE

This RPF is expected to be disclesmahimy to the general public for review and comment at designatet
|l ocations in the participating States and 1in
be prepared for each-grdject based tire guidelines and procedures highlighted in this RPF are also
to be disclosed in the manner of the RPF.
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GLOSSARY OF TERMS

Children all persons under the age of 18 years according to international regulatory standard (Conv
on the rights of Child 2002)

Communitya group of individuals broader than households, who identify themselves as a commot
due to recognized social, religious, economic and traditional government ties or shared locality.

Compensatiarpayment in cash or in kind for an asset or resource acquired or affected by the projec

CutOftDate the date of announcement of inventory of project affected items, upon which no new el
or claimant or development is allowed or will be entertained as affected assets within the project
influence.

Economic Displacemeatioss of productive assets or usage rights or livelihood capacities because st
assets / rights / capacities are located in the project area.

Entittementthe compensation offered by RAP, including: financial compensation; the right to partic
in livelihood enhancement programs; housing sites and infrastructure; transport and temporary |
allowance; and, other skemin provisions required to fmaveone site to another.

Head of the Househottie person providing or acknowledged by the household to be providing the bz
means of existence for the household.

Householda group of persons living together who share the same cooking and eating facilities anc
a basic socEconomic and decisimaking unit. One or more households often occupy a homestead.

Involuntary Resettlememesettlement without the informed consent of the displaced persons or if th
give their consent, it is without having the power to refuse resettlement.

Lost Income Opportunitiel®st income opportunities refer to compensation to project affected perso
for loss of business income, business hours/time due to project

Environmental and Social Standards 5 (E®%Scribes the basic principles and procedures for
resettling, compensating or at least assisting involuntary displace persons to improve or at least rest
standards of living after alternatives for avoiding displacement is not feasible.

Physical Displacemer# loss of residential structures and relatesichemtial structures and physical
assets because such structures / assets are located in the project area.

Private property ownerpersons who have legal title to structures, land or other assets and ar
accordingly entitled to compensation under the Land Act.

ProjectAffected Communita community that is adversely affected by the project.

ProjectAffected Persarany person who, as a result of the project, loses the right to own, use or otherv
benefit from a built structure, land (commercial, residential, agricultural, or pasture), annual or pe
crops and trees, or any other fixed or moveable assefuditr in part, permanently or temporarily.

Rehabilitationthe restoration of the PAPs resource capacity to continue with productive activitie!
lifestyles at a level higher or at least equal to that before the project.
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Relocationa compensation process through which physically displaced households are provided v
onetime lumpgum compensation payment for their existing residential structures and move from the

Replacement Coghe amount of cash compensation and/or assistance suffices to replace lost assets
cover transaction costs, without taking into account depreciation or salvage value.

Resettlement Action Plan (RAAdbcumented procedures and the actions a project proponent will take
mitigate adverse effects, compensate losses, and provide development benefits to person:
communities affected by a project.

Resettlement Assistancaipport provided to people who are physically displaced by a project. This n
include transportation, food, shelter, and social services that are provided to affected people duril
resettlement. Assistance may also include cash allowance®rnbatecaffected people for the
inconvenience associated with resettlement and defray the expenses of a transition to a new local
as moving expenses and lost work days.

Resettlemenia compensation process through which physically displaced households are providec
replacement plots and residential structures at one of two designated resettlement villages in the
Resettlement includes initiatives to restore andhenfwowge dtandards of those being resettled.

Squatterssquatters are persons who may/may not have individual land plots outside the project cc
but are landless household squatting within the public / private land for residential and business pul

Vulnerable grougPeople who by their disadvantage conditions will be economically worse impacte:
project activities than others such as female headed households, persons widk dibdtirky, at
persons with HAWVDS and elderly household heads of 6(hgesine\ae.
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CHAPTER ONE: INTRODUCTION

1.1 OVERVIEW OF RAAMP SCALE-UP

The Federal Government of Nigeria (FGN) has launched the Rural Access and Agricultural Ma
ProjecScale Up (RAANBIR) as an extension of the Rural Acceagranutural Marketing Project
(RAAMP). This initiative is backed by funding from the World Bank and the French Development
(AFD), operating under the guidance of the C
Federal Department ofaR Development (FDRD) within the Federal Ministry of Agriculture and Ru
Development (FMARD) leads the project on behalf of the Federal Government. The Federal |
Management UniP{f) oversees the project under the purview of FDRD, wibijgaéithgatates in

Nigeria will execute its implementation. -BAAARs to build on the success of the RAAMP and
enhance rural access and agricultural marketing in the participating states, concurrently bolster
sustainability of both rural e oad networks.

The RAAMP scaip is the continuity of rural road access projects series in Nigeria and intends to leve
significantly rural road asset management and its institutional framework. The-ppopdsed scale
continue the support provided to the maesdtoaty agenda in the country through the Rural Access and
Mobility Project Phase 1 RAND72644), the Second Rural Access and Mobility prograris or RAMP
(P095003) and the ongoing Nigeria Rural Access and Agricultural Marketing Propeot€8153353) fin
the World Bank and the Agence Francaise de Développement (AFD), as well as Nigeria Access
Markets, recently approved by European investment Bank (EIB) In addition to targeting the boarding
states into the rural accessibility pragglamilding on the gains made and lessons learned, the RAAMF
SU will have a significant transformational role in addressing structural barriers, notably improvir
roaddés sustainability.

Nigeria's road network is relatively extensive, encompassing approximately 194,000 kilometers of
This includes 34,000 kilometers of federal roads, 30,000 kilometers of state roads, and 130,000 Kilc
of registered rural roads. The road dgnatsao about 0.21 kilometers of roads per square kilometer.
Despite this relatively high road density, the rural accessibility index for Nigeria (defined as the pre
of the rural population residing within 2 kilometersvettmeatioad) stsnat a mere 25.5 percent,
resulting in approximately 92 million rural inhabitants lacking connectivity. Rural access is part
restricted in areas densely populated by the economically disadvantaged. These factors undersc
imperative to expaaatl enhance the rural road network, as well as conserve rural road and transy
assets.

Moreover, improved rural access will amplify the agricultural potential and marketing prospects for :
communities in Nigeria. This, in turn, will contribute to the enhancement of livelihoods for the rural p

Theprojectlevelopmenbjective of the proposed Nigeria Rural Access and Agricultural Marketing Proj;
Scale Up (RAANIR)) igo improve rural access and climate resilience of communities in served ru
areas and strengthen institutional capacity for management of the ruralJoacunetntdrkit seeks

to fortify the financial and institutraeapinnings for the sustainable management of both rural and stat
road networks

111 PROJECT COMPONENTS

The RAAMBU cost estimate @0million USD arsl proposed to finance the below desbrésed
di stinct component s, as wdlContirgent Emergency Resporse) s t

Pg. 1C



to address emergency requests from the Government in the case of officially declared natural ¢
events

Component A: Improvement of Resilient Rural Access (US$ 387 Thisoodmponent aitas

ensure yeaound rural access to secmnomic services, agriculture makdt$ob opportunities
through the rehabilitation/upgrading of selected rural roads and their resilience to climate change |
in participating states.

The component comprises two subcomponents:

Subcomponent A.LClimatenformed Rural roads rehabilitation/upgréd®$ 340 millionfsbout

3000 km of rural roads to and fromesoommic community infrastructure will be rehabilitated or
upgraded by the project to enhance the resilience of the rural road network to climate change impe
ensure yeaound connectivity. Selectideria will follow a stage process to prioritize state
commitments to institutional reform. The rural roads will be then selected for rehabilitation or up
considering climateangeelatechazard levels, exposure and vulnerability of the rural roads, ancillar
assetsand socieconomic benefits to communities served. Rehabilitation works will include clirr
resilience and flood protection measures, such as repairing, and strengthening bridges and culvert
stabilization, erosion protection improvementsfaoadepairs or resurfa@ng other engineering
solutions. As much as possible, the project will adopt technical consideratamsroftapdiyaters

and facilitate water flows frmsaurface and drainage of the main and upstream to recycle them int
agriculture activities. The project will also explore techniques from the Green Roads for Water appro
any additional physical measures, as needed (see annex 6). The enviaged eilgbviocus on

local resourdmmsed solutions/materials that are compatible with the local context/conditions.

Subcomponent A.@QJS$ 27 million)Technical support for Rural Roads rehabilitation/upgrade
required for the successful implementation of subcomponent A.1. including (a) technical design (ir
consulting services for incorporating-mailsee d s ol uti ons and AGr een
environmental and social safeguards instrantebtdding document for project related activities; (b)
monitoring and supervision of the implementation of the civil works, including the Occupational He:
Safety plan (OHS) and Road Safety Management during works as well as the resettlement actic
(RAP).

Subcomponent A.3: Social inclusion and promotion of gender gqi&#it20 million equivalent)

will be fully integrated as part of the project througbdlaupiod the Materndewborand Child
Emergency Transport Services (MANCETS) initiatives in participating states.-@beetsdniuree

mini ambulances, will be handed to health facilities identified along the roads to be rehabilitated :
contribute thereduction of rural maternal mortality and facilitate access of giving birth mothers to Pri
Health Car®HG centers. The National Emergency Medical Service and Ambulance System (NEMS
will support the project in the implementatiomigoréchgnof this activity. (b) The establishment of an
apprenticeship program within the RARAs to train young men and women engineers, with a particul
on gender inclusion. As part of the program, a stipend will be provided to particigadteycamplemen
mandatory rotation within several departments of the institution and mentorship by senier engineers
bidding MOU between the RARAS, several engineering ,uandecsitgsctors will be signed to
facilitate thechoecto-workiransition.

Component B: Climate Resilient Asset Managd®fit 158 million equivalerithis component

aimgo carry ogtimatenformechaintenance activities to enhance the resilience of the rural road networ
building othesector and institutional reforms established by the parent project, and the enhancemen
of established climate resilient road asset management systefia NeVRyMStablished state road
authorities (RARAS).
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This component comprises of threesplonents:

Subcomponent B.JAsset management improvement and Resiliscaieup (US$ 155 million
equivalent)This subcomponent will finance: (a) abkiatermedoutine and periodic maintenance of
3500 km of rural roads identified through the Annual Road Maintenance system (ARMP) by the est:
RARA in participating states; (b) technical design, enymodnsectal safeguards instruments, and
bidding document for project related maintenance activities; (c) monitoring and supervision
implementation of maintenance works.

Subcomponent B.2Development and implementation of a climateinformedroad asset
management system (US$ 3 million equivalBm§. component entails (a) The revision of road
maintenance protocols to integrate climate resilience consideratadshainteiance activities (b)

The development and integration of a climate risks module in the NiTRIMs system and the compila
collection of the data required, including the establishment of data collection and comihitation protoc
estabshment of integency cooperation agreements, and other provisions for continued system upda
(c) The addition of poverty, health, and education data (collected through satellite imagery and other
of geospatial Big Data) to the NITRIMS kysiesd with climate considerations foclimase
vulnerablpopulation segments, in road prioritization for rehabilitation and maintenancehéd) Rolling o
use of NiITRIMs in all 36 states (building on activities from previous RAAMP BrsRAs, stalff (e)
training and strengthening their capaditiesdoption of NiITRIMS (with the additional climate and social
considerations).

Component C: Institutional Strengthening and Project Management (US$ 55million equivalent):
The component comprises twomnponents:

Subcomponent C.1: Projddanagement (US$ 20 million equivalemvjch will suppgntoject
operating costs, training, project moniémdngmpact evaluation activities. It will also cover TA
consultancies including support to the Department of Land$lumstey thfeAgriculture and Food
Securityo address the resettlement activities systematicallycarhsoselint will also support project
risk mitigation activities inclukirdpartymonitoring for sexual exploitation and abuse (SEA), gender,
andGrievance Meclign (GM).

Subcomponent C.2: Institutional Strengthening and sector r¢f®®85 million equivalerthis

entails the provision of technical advisory services and capacity strengthening activities, building on |
statelevel sector reforms supported in earlier stages of the RAAMP program, to ensure the sustaina
these institutions. Spedlificawill aim to cover: (a) Continuatiorlelslatead sectefornactivities,

including identification, evaluation, and implementation of mgasweeiostitutional and financial
sustainability of the newly established entities (RARA & SRF) in participating states. (b) TA to de
climate risk assessment and management framework for the rural road network to inform transport |
and the seleati@f priority roads for investment (rehabilitation and upgrading). This component will
entail the development and operationalization of a climate risk management plan for rural roads (anc
rural communities}tastate level andthefederal level, for mapping of possibilities of adoption of the
AGreen roads for water 0 apRARMEldNG capatiteste corsducb ¢ o
locallevelclimate risk assessments to inform road civil works related to road rehabilitation, upgra
construction, and maintenance. Provision of TA and training on the revision of procurement protc
integrate climate risks and resilience consideraigahsanstruction/rehabilitation/upgrading designs,
and incorporation of climate risks and resilience considerations in the rural roads asset manac
system. Support will also entaietle@opment of national guidelines onrdsitiete desigraatiards
forruralroadsridgeconstruction, rehabilitation, upgrading/retrofitting, and mamteelhmsethe
development of climasilient technical standafjds ) Rur al road safetyods i
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on Federal and state level. (d) Support for the operationalization of the National Rural Road dire
(NDRR) to be mandated under the newly established NationaDAgelydtoesdtund (NADF),
including operational budget, technical support for governance and institutional management, as
building capacities related to climate risk management and incorporation of climate considerat
decision making.

Component D: Contingent Emergency Response (US$0.0, IDA). The component will addres:
emergency needs as agreed with the government following an officially declared natural disaster.
This component allows for possible reallocation of uncommitted project financing in the event of a
disaster. As per standard Bank procedure, a CERC Manual and an Emergency Action Plan (EAP) v
prepared separately and approved by the Banttistasrsement condition for the CERC. If this
component is activatedptbgect will be restructured to reallocate funds, and to revise the PDO, indicatc
and implementation arrangements as needed. The CERC activities will be done according to the
Manual and the Emergency Action Plan.

1.20BJECTIVES AND PRINCIPLES GOVERNING THEWARRIBECT RESETTLEMENT
POLICY FRAMEWORK

Theobjectivesf this RPFtis provide policy and procedures to mitigate lossafpurhasnds and
norland assets, as well as the resultant loss of income, due to the implemétztidFSafinhe

line with the World Bank ESF stansiaediicallgSS5 on Land Acquisition, Restrictions on Land Use,
and Involuntary Resettlement, as well as the applicable Laws and Resfdasiogsvetnment of
Nigeria

At the stage of project preparatioRABIRIFSUis financing activities that will involve significant land
acquisition, restrictions on land use, or involuntary resettlement and the de¢tsiedsthetuhe,

scope, scale and/or actual nature of activities, etc.) are Howawawnisks still remain regarding the
possible physical displacements of landowners or squatters during the expansion of the irrigation s
under the activities of compédard ComponenbBhe RAAMBUwhichwill involvelimate informed

rural roadsehabilitatiorclimate resilience and flood protection measures, such as, repairing, ar
strengthening of old bridges and culverts, slope stabilization, erosion protection improvements,
repairs or resurfacing and other engineering salutthmg maintenance of rural roads established by
RARA in participating states

ESS5 of the World Bank is relevant to the project to ensure that Project Affected Persons suffer
losses because of the project. In line with the provisions of ESS5, the purpose of a Resettlement
Framework is to clarify resettlement prircigdeszational arrangements, and design criteria to be
applied to subprojects or project components to be prepared during project implementation. Giv
subproject locations have not been identified and in absence of sufficient informagion pordeigrng c |
adverse social and economic impacts that are likely to result from land acquisition, restriction to e
and involuntary displacement, the preparation of this RPF is a condition for project appraisal. The |
provide technical guigasharing subproject preparation to address resettlement related risk, if any.

Once the subproject or individual project components are defined and the necessary information b
available, such a framework will be expanded into a specific plan proportionate to potential risl|
impacts. Project activities that will causal @mdiior economic displacement will not commence until
such specific plans have been finalized and approved by the Bank.

Subproject resettlement plans consistenisfiPRtwill subsequently be submitted to the World Bank
for approval after specific planning information becomes available. It should be noted that the p
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designed to mitigate harm caused by displacement or land acquisition occurring RAAMBrocess of
SUProject Implementation.

The principlef this RPIS that involuntary resettlement should be avoided where feasible, or minimiz:
exploring all viable alternatives in project design. If unavoidable, resettlement activities should be co
and executed as sustainable development Programs, yifmigingigestment resources to enable

the person displaced by the project to share in the benefits of the project. Furthermore, displaced |
should be meaningfully consulted and should be involved in planning and implementing resett
Programand be assisted in their efforts to improve their livelihoods and standards of living; or at le
restore them, in real terms, tdigplacement levels or to levels prevailing prior to the beginning o
Program implementation, whichever is higher

Ths RPFwasprepared in line with the requirement of the ESS5: Land acquisition, Restriction of lanc
and Involuntary Resettlement; and ESS10: Stakeholder Engagement and InformatisRBPisclosure. T
also refer tthe Feder&over nment of Ni geriads | egal and i
between these two requirerhentis beealearly captured, exhghow these gaps will be fillad. Th

RPF sensas a practical tool to guide the preparation of Resettlement Action fetasigRAds3

during the implementation of the compreR&dsWESU It is vital to note that for eacipreydrt
supported under RAAMFSU poject that involves land acquisition or relocation of people, a separat
Resettlement Action Plan (RAP) satisfactory to the Bank is required prior to signing a work order.

12 OBJECTI VES AND PRI NCI PLES OF WORLD BANKO6S RESETTLEI

Involuntary resettlement, unless properly managed, may résutt imal@isipip and impoverishment

for projecffected persons (PAPs) and communities. The impacts due to involuntary resettlement
development projects, if left unmitigated, often gives rise to severe economic, social and environmer
resulting in production and communal systems lagitigdipeople facing impoverishment when their
productive skills may be less applicable and the competition of resources greater; community ins
and social networks being weakened; kin/clan groups being dispersed; and cultural identity, tra
authority, and the potential for mutual help are diminished or lost.

For the reasons above, most projects, supported by the World Bank are designed to avoid invo
resettlement. Where it is unavoidable to embark on involuntary resettlement, appropriate meas
minimize, as much as possible, are chosen. Forimageaetseon displaced persons and host
communities, carefully planned and implemented framework is ensured to mitigate the levels.

The World Bank ESS5 could apjigtances where, project activities could result in loss of structure
(houses, fences etc.) and possibly incomes (rents for landlords, business premises, agricultura
Therefore, people are in most cases compensated for their loss édfylandicpess) either in kind

or in cash of which, in most cases the former is preferred.

The failure to take into account potential involuntary resettlement in the improvement of rural/feede
under the RAANIRIcan increase the risk of hardship and negatively impact poverty reduction objecti

It is generally recognized that the impacts due to involuntary resettlement from development proje:
rise to severe economicjaland environmental risks if left unmitigated such as listed below:

1. Landlessness: Land expropriation removes the main foundation on which many people
productive systems, commaugtigitiesgnd livelihoods. Often land is lost forever and sometimes
it is partially replaced, seldom fully replaced or fully compensated. This is the fmain form
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capitalization and pauperization of the people who are displaced, and both natadsd and man
capital is lost.

Homelessness: Loss of shelter may be only temporary for many people, but for some it rem
chronic condition and is also felt as loss of identity and cultural impoverishment. Loss of hc
may have consequences on family cohesion and on mugtalotkepif nneighboring
households of the same kinship group get scattered. Group relocation of neighbors is the
usually preferable over dispersed relocation.

. Joblessness: Loss of salaried employment occurs both in rural and urban displacement. F
losing jobs may be industrial or service workers, landless agricultural labourers, or arti
Unemployment or urglaployment among those who are resetilagen#yng after physical
relocation. Creating new jobs for them is difficult and requires substantial investments, new c
approaches, and reliance on sharing project benefits.

Food insecurity: Destruction of crops diminisidfgcgsity, dismantles local arrangements for
food supply, and thus increases the risk of chronic food insecurity. This is dgfho¢eims calorie
intake levels below the minimum necessary fgroatimand work.

Increased morbidity and mortality: Vulnerability of the poorest people to illness is increas
forced relocation, because it tends to be associated with increased stress, psychological tra
or the outbreak of parasitic diseases. Decreasesl@vdisakbult from unsafe water supply
and sewage systems that proliferates epidemic infections, diarrhea, dysentery, etc.
Educational loss: Involuntary displacement disrupts all public services at the departure site:
heavy effects particularly on school programmes. Interruption of school attendance ca
prolonged loss of access to education; some children do toosaletal at all and are
prematurely sent by their families to join the labour force.

. Social displacement. The dismantling of community structures and social organization
dispersion of informal and formal networks, local associations, etc. is a massive loss of
capital. Such displacement undermines livelihoods in ways tsu@diyizeot and not
measured by planners and is a cause of disempowerment and impoverishment.
Marginalization: This occurs when relocated families lose economic power and slide down tc
lesser socieconomic positions. Mitldleme households become small landholders while small
shopkeepers and craftsmen lose business and fall belowhresieldy. t Economic
marginalization tends to be accompanied by social and psychological marginalization.

Loss of access to common property: Poor farmers, particularly those without assets, suffer |
access to the common property goods belonging to communities that are relocated (e.g., |
access to forests, water bodies, grazing lands fishaegreteag,lands, etc.). This represents

a form of income loss and livelihood deterioration that is typically overlooked by planners
therefore uncompensated.

l ine with the foregoing, the World Bankds

Involuntary resettlement and land acquisition should be avoided where feasible, or minin
exploring all viabkéernatives.

Where involuntary resettlement and land acquisition is unavoidable, resettlement
compensation activities should be conceived and executed as sustainable development prog
providing sufficient investment resources to give the persons displgmegediythie
opportunity to share in project benefits.

Displaced and compensated persons must be meaningfully consulted and have opportuni
participate in planning and implementing the programs linked to their resettlement.
Displaced (economically or physically) and compensated persons should be assisted in their
to improve their livelihoods; standards of living should be improved as a result of the resettl
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program, or at least restored, in real termsligplacement levels or levels prevailing prior to
the beginning of project implementation, whichever is higher.

For the purposes of this framework, WAproject
a result of works carried out or to be carried out under the Project, would incur:
0] relocation or loss of shelter, such as houses;
(i) loss of assets or access to assets, such as land or crops; or
(i) loss of income sources or means of livelihood whether or not the affected persons must
to another location, such as storeproductive activities on the land; or the involuntary
restriction of access to legally designated parks or protected areas, which would rest
adverse impacts on the livelihoods of displaced persons.

Therefore, involuntary resettlement, as per the definition in ESS5, means both physical displacer
well as economic displacement. The term fiinv
person cannot s ayreforethe EES5 wili apply The policyt applies to alladispiacet
persons regardless of the total number affected, the severity of the impact and whether they have le
to the land. Attention will be paid to the needs of vulnerable groupsisptangthe@specially those

below the poverty line; the landless, the elderly, women and children and the ethnic minorities ©
displaced persons who may not be protected through Nigerian land compensation legislation.

For RAAMBU, the policy also requires that the implementation of individual resettlement :
compensation plans are a prerequisite for the commencement of project activities causing resett
such as land acquisition, to ensure that displacemstrdtion t® access does not occur before
necessary measures for resettlement and compensation are in place.

It is further required that these measures include provision of compensation and of other assistance |
for relocation, prior to displacement, and preparation and provision of resettlement sites (if necesse
adequate facilities, where reglnrpdrticular, the taking of land and related assets or the denial of acce:
to assets may take place only after compensation has been paid and where applicable, resettleme
new homes, related infrastructure, public services and movindgallevbaeogsrovided to displaced
persons. Furthermore, where relocation or loss of shelter occurs, the policy further requires that m:
to assist the displaced persons are implemented in accordance with the resettlement and compe
plan of action
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CHAPTER TWO: DESCRIPTION OF THE PROJECT AREA

2.1 INTRODUCTION

The current RAAMP is a-gi@inération operation that follows two other such projects: the first RAMI
approved on April 1, 2008, benefited one State; {hdrpihdBe approved on September 25, 2012,
focused on four states; while RAAMP, approved on February 18, 2020, has 13+6 parti@pating stat
RAAMPscaleup operation is intended to expand from 19 States to a nationwide program coverin
states, subject thec andi dat e stateds commitment to in
designted road management agencies (RARAS) and State Road funds (SRFs), and sustainable fine
The current project would support States in meeting the readiness criteria. Other rdgpiirements
existence of road inventory and condition data, setting up of the existence of a PIU, and list of ca
rural roads

4. TheRAAMP Scale is to provide for the fund shortfall for actietiesrthnder the parent

project, deliver on the-amdets of the parent project, expangatitgpatiomnd leverage other
funding sources for capital and maintenance. TUgewsidaddso incorporate lessons learnt from the
implementation challenges faced by the parent project, mainly to: (a) avoid activities fragmentat
reduce the vulnerabilityoad assets to flooding and (c) enhance their resilience ailidysTiseainab
RAAMFSU will leverage the RAAMP impact and improve its asiicemids,iild on the strengths of

its implementation arrangements and at the same time raise the bar for the institutional reforms r:
and promote competition between states to access available funds adopting higher threshold for
instituticad reforms. The RAABMPdesign will also incorporate the following considerations and lessor
learned:

A. While the eligibility for state participation under RAAMP required the drafting and placem
Road Fund and Roads Agency bills in the State house of assemblies, the new project would
the States to have a fully functional Roads Fund and RoadstiAgppointed boards and
staff, and provision for administrative costs made in the state budget. In addition, RARAS of
opportunity to foster womends represent at

B. The RAAMBUGs funds wil |l be all ocated on a cc
refined socioeconomic selection matrix to increase rural access to basic services and prc
food security; (b) activities readiness in terms of design; aaxd(at e6s demonst |
inthe projected infrastructure efficient maintenance, includingfpateciig ftom their own
resources.

During preparation, the possibility of matching federal fuditlaranidgcmechanisms with other
development partners will be explored and considered to partially fill financing gap in the sector

2.2SOCIOECONOMIC CONDITION OF NIGERIA

Nigeria occupies an area of approximately 924,000 square kilometres and shares borders with Nige
Cameroon, and Beiiine topography ranges from mangrove swampland along the coast to tropical |
forest and savannah to the north. The Sahara Desert encroaches upon the extreme northern par
country while gully erosion threatens the carrying capacity ofdantts Matwal resources include

minerals, forest and water resources. The forests provide hardwood that is widely eppleised as timbe
scaffolding planks and stakes and as fuel wood as well as fruits and seeds. Inland waters provide C
specis of fish while aquaculture has been gaining much prominence in the supply of fresh fish.
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2.1.1  Demoaraphy

According to the United Nations demographic survey of 2022, Nigeria's population has gro
approximately 210 million, retaining its position as the most populous country in Africa. Nigeria is |
over 250 ethnic groups. The largest ethnic grmepshmélausailani in the North, comprising about
29% of the population, the Yoruba in th®/8suthith approximately 21%, and the Igbo in the South
East making up around 18%. Other significant groups include the ljaw (10%), Kanuri J4%), Ibibio
and TIV (2.5%). The Middle Belt region, especially states like Adamawa, Taraba, and Plateau, bo:
highest ethnic diversity.

The average population density is now around 226 perskims pkee smnual population growth rate

is estimated at 2.6%, with an urban growth rate of approximately 4.8% (UN, 2021). English rems
official language, but most commercial activities are conducted in ethnic languages or "pidgin" Engl
literag rate has improved to 62.3% (male: 72.5%, female: 52.1%). The religious composition is |
Muslim (52%), Christian (45%), and traditional/animist beliefs (3%).

2.1.2 Employment

The Nigerian Bureau of Statistics (NBS) reported an unemployment rate of 16.1% in 2022, up fromn
in 2016, with youth unemployment at a concerning 28.6%. There's a growing emphasis on inte
agricultural marketing into rural access initefRRAANiP to address these employment challenges and
unlock the potential of the agricultural sector.

2.1.3 Economy and Poverty

Nigeria's economy is still heavily dependent on oil/gas and agriculture, contributing approximately
GDP collectively. The manufacturing sector contributes about 8%, while the tertiary sector, which i
transport, trade, and housing, contatmued 32%. Major industrial hubs remain in Lagos, Port Harcourt
Ibadan, Aba, Onitsha, Kano, Jos, Kaduna, and emerging centers like Owerri and Uyo.

After a GDP growth rate of 6.4% in 2014, Nigeria experienced economic contraction with a 1.8%
yearonyear in 2020, followed by a modest recovery. The inflation rate as of 2022 stands at 15.7%
2022). The Gross National Income (GNI) peAttapitacthod, decreased fron28$$ in 2015 to
US$2,500 in 2021. In contrast, South Africa's GNI per capité, 2@& i02921. Approximately 55%

of Nigerians now live below the poverty line, with urban poverty at around 42%.

2.14 literacy

Literacy rates vary across Nigeria, with higher rates in the southern regions compared to the
UNESCO's 2022 survey indicates that about 60 million Nigerians are still illiterate, accounting for 2
the population. The adverse effectsarfyilliierindividuals and society remain a significant concern. EKkit
State continues to lead with the highest literacy rate among Nigerian states.

2.15 Land Use Pattern Agricultural Production and Livelihoods

Nigeria covers an estimated land area of 923,Z&8dkuose patterns in Nigeria are diverse and cater
to agriculture, industry, and infrastructure development. Recent data indicates that approximately
65% of Nigeria's land area is utilized for various forms of agriculture, both raidfexs anelliagyate

for forestry.

Agriculture remains a vital sector in Nigeria, predominantly-babsttemite a mix of intensive
smallholder rainfed farming and extensive grazing. Efforts to boost agricultural production have
ongoing and include initiatives like irrigateomssy*FADAMA projects, and grazing zones/routes. Agro
allied businesses, such as fertilizer production, have also been developed to support agricultural a
Fish farming is prominent, especially in coastal and riverine communities, duenipbeditiemiaig t
fishing activities that utilize Nigeria's extensive aquatic resources.
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The agricultural produce in Nigeria varies across regions:

1 Northern Nigeria: Major crops include cereals like millet, rice, maize, and beans, along
soybeans and vegetables.

1 Middle Belt: Irish potatoes and yams are predominant, along with other staple crops.

1 SoutHWVestern Nigeria: Cassava is a major crop, alongside cash crops such as cocoa, coffee
nuts, and cashew nuts. Palm oil production is also significant.

1 SoutkEastern Nigeria: Cassava remains important, and there's a notable production of red oil -
oil) and other cash crops.

These regional variations reflect Nigeria's diversel@gjoal zones and cultural preferences, shaping
the agricultural landscape and contributing to the country's food security and economic developmer

2.1.6 __ Road Infrastructure

Nigeria boasts the most extensive road network in West Africa and ranks second in Africa south
Sahara. As of the latest data, the national road network spans approxinkately285radiddes
36,00km (17.6%) of federal roads, 3R@05.6%) of state roads, and 1&n0O@®H.8%) of local

and rural roads, connecting smaller communities to larger towns and local government headquarte

Despite its vastness, over 70% of Nigeria's road network is reported to be in fair to poor conditic
management and maintenance of these roads have been a challenge. Alternative transportation mc
railways and waterways are underdevelopeglyoaalki the primary mode of transport.

While the majority (around 85%) of the road network falls under the purview of states and local gover
their institutional and financial capabilities to manage and maintain these roads are limited. Man
governments have delegated their roagiemant responsibilities to state governments due to capacity
constraints. This decentralization often leads to inconsistent contracting procedures, inadequate p
poor supervision, and insufficient funding for road maintenance.

In 2006, the Nigerian government introduced the National Policy on Rural Travel and Transport. Th
acknowledges the pivotal role of transport in societal development and emphasedsatieeneed to
rural mobility as part of poverty eradication efforts. The policy aims to establish a safe, environn
sustainable, and economically efficient rural travel and transport system.

In alignment with this policy, the Federal Ministry of Agriculture and Rural Development (formerly F
has initiated the Rural Travel and Transport Program (RTTP). The rural access and mobility p
implemented across states are designed naaligmywtibh the policy but also to expedite its effective
implementation.

Efforts are ongoing to improve road infrastructure, enhance institutional capacity, and secure ac
funding to ensure a sustainable and efficient transport system that meets the needs of Nigeria's ¢
population and economy.

2.3 ASSESSEMNT OF ESTIMATED POPULATION AND LIKELY CATEGORIES OF DISPLACED
PERSONS

At this stage, it is not possible to estimate the likely number of people who may be affected sin
technical details and locations of the rehabilitation works that will be carried ot®uh phajdeAAMP
has not yet been known. However, basett asdessment, the likely displaced persons can be
categorized into following broad groups, namely;
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A. Affected IndividualAn individual who suffers loss of assets or investments, land and proper
and/or access to natural and/or economical resources as a result of the project activities &
whom compensation is due. For example, person who has built a strustuoet(oehas a
land that falls within the RBMay (RoW) of selected road or river crossing which may be
affected by the construction activities and therefore may be needed by the sub project activit

B. Affected HousehaldA household is affected if one or more of its members is affected by st
project activities, either by loss of property, loss of access or otherwise affected in any w
project activities. This provides for:

a. any members in the households, men, women, children, dependent relatives and frie
tenants

b. wvulnerable individuals who may be too old or ill to work.

c. Members of households who cannot reside together because of cultural rules, but
depend on one another for their daily existence.

d. members of households who may not eat together but provide housekeeping,
reproductive services critical to the
e. other vulnerable people who cannot participate for physical or cultural reasons

production, consumption, -cesidence.

C. Vulnerable Person¥ulnerablpersonsefers to those who may be more likely to be adversely
affected by the project impacts and/or more limited than others in their ability to take advant
a projectds benefits. Such an individual
paticipate fully in the mainstream consultation process and as such may require specific mee
and/ or assistance to do so. This will take into account considerations relating to age, includi
elderly and mispand including in circumstances where they may be separated from their fan
the community or other individuals upon whom they depend.

D. Affected Communitie3hese are communities (districts and villages) permanently losing lan
and/or access to assets and or resources under customary rights.

Specifically, the likely category of displaced persons under-8ié¢ prajbtinclude:

1. Landownerstandowners may face displacement or loss of land due to land acquisition for
project. They may lose their primary source of livelihood, whether it's agricultural land, resi
land, or both. Displacement can disrupt their social and ecbtypr@aditato challenges
in finding alternative land or livelihood opportunities.

2. Tenants and Leaseholdef®nants and leaseholders may lose access to the land they are
renting or leasing due to land acquisition or changes in land use. This can result in the Ic
homes, agricultural fields, or business premises, affecting their livelirbeds) ahdywell
may also face challenges in finding alternative accommodation or employment opportunitie:

3. Landless or Squattersandless or squatter communities residing in informal settlements with
the project area may face forced eviction and displacement without adequate compensat
resettlement assistance. They may lose their homes and livelihoods, leading to incre
wulnerability and povettsick of secure tenure may exacerbate their marginalization and
exclusion from development benefits.

4. Farmers and Livelihood Dependent Househb&dsaers relying on agricultural activities for
their livelihoods may face loss of fawnlacdess to markets due to prejewd land

1 Compensation will not be limited to people who live togetksid@rd gmup, since this might leave out people whose labor contributions are critical to
the functioning of the fAhousehol do. owndame.ex ampl e, among polygamous
2 n the local cultures, members of production, consumpti@sidemnt gooups form overlapping, often incongruent sets of people who may exchange
domestic or farming services on a regular basis even though living separately.
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acquisition or changes in land use. Displacement can disrupt agricultural production cycles, I
to reduced income, food insecurity, and increased vulnerability to poverty.

. Wage Laborers and Workahtage laborers and workers employed irrgledgatactivities,

such as construction or operation of the dam or irrigation infrastructure, may face displace
loss of employment, or changes in working conditions. Loss of income can typact their ab
meet basic needs and may exacerbate existegpsoauc vulnerabilities.

. SmalScale Business OwneiSma#scale business owners operating within the project area
may experience disruptions in business operations, loss of customers, or changes in m
dynamics due to proejetdted activities. Displacement or loss of business premises can result
loss of income, livelihood insecurity, and challenges in restarting or relocating businesses.

. SociallyVulnerable Group$ocially vulnerable groups, including-tweesned households,

elderly persons, persons with disabilities, and marginalized communities, may f
disproportionate impacts from the project. They may experience heightened vulnerabili
displacement, lasfdivelihoods, and limited access to resettlement and rehabilitation assistan:
exacerbating existing inequalities and exclusion.

. Other Affected Person@ther affected persons not fitting into the above categories may sti
experience adverse impacts on their livelihoods, assktngrduelito the project. They may

face disruptions in access to essential services, changes in social dgnaingios)rouioty
cohesion, requiring tailored support and assistance to mitigate negative consequences.
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CHAPTER THREE: LEGAL/INSTITUTIONAL GUIDELINES AND POLICIES
GUIDING INVOLUNTARY RESETTLEMENT

3.1 INTRODUCTION

It is imperative to analyse the laws and regulations relevant to this project. This will help in unders
thelawsand procedures in implementing the project and identifying gaps that need to be strengthel
comply witNational legislation and e ~ Wo r BS$bnlaBcacduisiteon, restriction of access to land
use andhvoluntary resettlemafnproject affected persons

The following ssbctions summarize policy, legislative and institutional framework subwhich the
projects shall be implemented concerning social issues as well aStAratéutd@aidnd acquisition,
restriction of access to land use and Involuntary resettlement.

3.2 LAND OWNERSHIP IN NIGERIA

A range of diverse cultural and traditional practices and customs characterize the complex land ow
in Nigeria. The land tenure system in Nigeria is essentially an intricate mix of traditional customa
ownership and the national legislatvam &snthe Land Use Act (LUA) 1978. However, the Land Use Ac
(LUA) of 1978, reviewed under Cap 202, 1990 is the legal framework for land acquisition and reset
in Nigeria.

Community Driven Projects are land based. To this end, various interests and titles to particular pi
land may be impacted. Therefore, an analysis of the legal framework for the project will be carried o
RAP and this will consider the wdaiod holding arrangements in the assessment of entitlements anc
compensations for the various interests for lands acquired. Below is a broad land ownership class
in Nigeria:

a) Community land (Ancestral Land): owned by all the people.

b) Communal land: consists mostly ofdeweéped forests and owned by nobody. Those who
clear it first claim ownership.

c) Clan or family land: owned by clans and families

d) Institutional land: land allocated to traditional institutions such as traditional authorities and c

e) Individual land: land acquired by an individual, whidhheetietieby the immediate family,
depending on customary praadicparchased or allocated by the government

Although the scenarios painted above holds in Nigeria, the government still acts as the owner of &
by the Land Use Act 1978. What this means is that the government can acquire land from any
including individual lands through land acqustiurg and revocation of rights.

3.3 RELEVANT NIGERIA LEGISLATION

3.3.1 The 1999 Constitution of The Federal Republic of Nigeria

Propertyownership is guaranteed alongside other fundamental human rights like freedom of sp
association, and movement. Specifically, Section 43 confers the right to acquire immovable prop
citizens and Section 44 entedemainanepesdideshowtbisspewem m
is to be exercised by the government.

Section 44 (1) provides that fAno moveable pr
possession of compulsorily and no right over or interest in any such property shall be acquired comj
in any part of Nigeria except in theemeamd for the purposes prescribed by a law that, among other
things:
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(a) requires the prompt payment of compensation therefore and

(b) gives to any person claiming such compensation a right of access for the determination of his in
the property and the amount of compensation to a court of law or tribunal or body having jurisdictiol
part of Nigeria.

This implies that remmpliance in respect to the manner (process), purposes recognised by law, an
met with promptitude in the payment of compensation and allowing claimant unfettered access
property being taken to ascertain claims andves edfseted persons to adjudicate on the quantum of

the compensation would void an otherwise valid acquisition or resettlement. The basic land tenu
which is the Land Use Act Cap L5, LFN 2004 operationalizes the provisions of Sectiibutidh of the Con

3.3.2 Land Use Act of 1978

The Land Use Act of 1978 is the applicable law regarding ownership, transfer, acquisition, expropria
all such dealings on Land in Nigeria. The administration of the urban land is vested in the Governc
land in rural areas is vested in tda Government Councils. At any rate, all land irrespective of the
category belongs to the State while individuals only enjoy a right of occupancy as contained in the c
of occupancy, or where the grants are fnndeeme

Thus, the Land Use Act is the key legislation that has direct relevance to resettlement and compen:
Nigeria. Relevant Sections of these laws with respect to land ownership and property rights, reset
and compensation are summarized irctibis. se

The Governor administers the land for the common good and benefits of all Nigerians. The law n
lawful for the Governor to grant statutory rights of occupancy for all purposes; grant easements app
to statutory rights of occupancy and taddemiamhe Statutory rights of Occupancy are for a definite

time (the limit is 99 years) and may be granted subject to the terms of any contract made between t
Governor and the Holder.

Local governments may grant customary rights of occupancy to landbianaaseadn any person

or organization for agricultural, residential, and other purposes, including grazing and other cus
purposes ancillary to agricultural use. Buit thiesuch grant is 500 hectares for agricultural purpose
and 5,000 for grazing except with the consent of the Governor. The local Government, under the
allowed to enter, use, and occupy for public purposes any land within its juésdiaitdialthvaititin

an area compulsorily acquired by the Government of the Federation or of relevant State; or subjec
laws relating to minerals or mineral oils.

Where a Right of occupancy is revoked on the grounds either that the land is required by the Loce
or Federal Government for the public good, the holder shall be entitled to compensation as follows:

1 Land: an amount equal to the ground rent, if any, paid by the occupier to the government dur
year in which the right of occupancy was revoked.

1 Structure: An amount equivalent to the value of the structure less any depreciation.

1 Crops: An amount equal to the value as prescribed and determined by the appropriate officer,
may not be the market value.

The Act also provided that where the occupier of the land is doing so illegally (e.g., occupying land b
to someone else), he/she is not entitled to compensation.

3.3.2.1 Requirements of the Land Use Act
The State is required to establish an administrative system for the revocation of the rights of occt
and payment of compensation for the affected parties. So, the Land Use Act provides for the establ
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of a Land Use and Allocation Committee in each State that determines disputes as to compensation
for improvements on the land. (Section 2 (2) (c).

In addition, each State is required to set up a Land Allocation Advisory Committee, to advise the
Government on matters related to the management of land. The holder or occupier of such revokec
to be entitled to the value of the unexhavslegpprdent as at the date of revocation. (Section 6) (5).
Where land subject to customary right of Occupancy and used for agricultural purposes is revoket
the Land Use Act, the local government can allocate alternative land for the sanoa Bliitdse (sect

If local government refuses or neglects within a reasonable time to pay compensation to a holder or ¢
the Governor may proceed to effect assessment under section 29 and direct the Local Governmen
the amount of such compensation to theholdeipier. (Section 6) (7).

Where a right of occupancy is revoked on the ground either that the land is required by the Local, !
Federal Government for public purpose or for the extraction of building materials, the holder and the
shall be entitled to compensatitre fealue at the date of revocation of their unexhausted improvement:
Unexhausted improvement has been defined by the Act as: anything of any quality permanently atte
the land directly resulting from the expenditure of capital or laboupiBy engrgcperson acting on

his behalf, and increasing the productive capacity the utility or the amenity thereof and includes b
plantations of Ielined crops or trees, fencing walls, roads and irrigation or reclamation works, but c
not inclde the result of ordinary cultivation other than growing produce.

Developed Land is also defined in the under Section 50 (1) as follows: Land where there exists any
improvement in the nature of road development services, water, electricity, drainage, building, stru
such improvements that may enhameakihef the land for industrial, agricultural or residential purposes

It follows from the foregoing that compensation is not payable on vacant land on which there e
physical improvements resulting from the expenditure of capital or labour. The compensation payak
estimated value of the unexhausted improaéthendste of revocation.

Payment of such compensation to the holder and the occupier as suggested by the Act is confusin
it refer to holder in physical occupation of the land or two different persons entitled to compensation
in equal shares? The correct view afgpfedisv from the general tenor of the Act. First, the presumptior
is more likely to be the owner of such unexhausted improvements. Secondly, the provision of secti
of the Act, which makes compensation payable to the holder and the dicgujmeharcespective
interests, gives a-praptory directive as to who shall be entitled to what.

Again, the Act provides in section 30 that where there arises any dispute as to the amount of compe
calculated in accordance with the provisions of section 29, such dispute shall be referred to the app
Land Use and Allocation Commitseeletirifrom section 47 (2) of the Act that no further appeal will lie
from the decision of such a committee. If this is so, then the provision is not only retrospective b
conflicts with the fundamental principle of natural justice, whiudt @ @eirssnt shall not be a judge

in his own cause. The Act must, in making this provision, have proceeded on the basis that the col
is a distinct body quite different from the Governor or the Local Government. It is submitted, howe\
it wilbe difficult to persuade the public that this is so since the members of the committee are all app
of the Governor.

Where a right of occupancy is revoked for public purposes within the state of the Federation; or
ground of requirement of the land for the extraction of building materials, the quantum of compensat
be as follows:
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1 Inrespect of the land, an amount equal to the rent, if any, paid by the occupier during the y
which the right of occupancy was revoked.

1 in respect of the building, installation, or improvements therein, for the amount of the replac
cost of the building, installation or improvements to be assessed on the basis of prescribed n
of assessment as determined by the appropridsoHimgdepreciation, together with interest
at the bank rate for delayed payment of compensation. With regards to reclamation work:
guantum of compensation is such cost as may be substantiated by documentary evidence an:
to the satisfactiortlaé appropriate officer.

1 in respect of crops on land, the quantum of compensation is an amount equal to the vall
prescribed and determined by the appropriate officer.

Where the right of occupancy revoked is in respect of a part of a larger portion of land, compensati
be computed in respect of the whole land for an amount equal in rent, if any, paid by the occupier dt
year in which the right of occupascyevoked less a proportionate amount calculated in relation to th
area not affected by the revocation; and any interest payable shall be assessed and computed in
manner. Where there is any building installation or improvement or codpsnarevbked, the
guantum of compensation shall follow as outlined above and any interest payable shall be compute
manner.

3.3.3 Rightf-Way Laws and requlations

At statdevel, there are regulations and laws which define the stabii®gyRafindad infrastructure.
RAAMPSuwill intervene on roads which are Category C (rural) roads. These requirements are co
under the various state Urban and Regional Planning laws (or regulations) of all participating
Typically, the RigitVay of rural roads is between 12 and 24 meters.

Each sitgpecific RRwill be developed to take cognisance of the legal limits of interventions roads def
in each statpecific law established before the RAAMP project.

3.3.4ANational Inland Waterways Authority (NIWA) Act

Subcomponent A.1 will provide project reso@dept ttechnical consideration facilitating the flow of
water from surface and drainage of the main and upstream to rapidly capture flood waters and recyc
into agriculture activitiglsis implies that some infrastructure items might be provided within regula
setbacks of water bodies.

The National Inland Waterways Authority (NIWA), hitherto Inland Waterways Department (IWD)
Federal Ministry of Transport, metamorphosed into an Authority vide an act of the National Assemb
47, Laws of the Federation of Nigeria (LFN), @@@4NDel3 of 1997), established with the primary
responsibility to improve and develop Niger:

Specifically, the section 13 of the act grants the authority the powers to manage land which for
setback of aleclared waterways

3.3.4.1NIWA Act Provision on Control of ROW of Declared Waterways
1 Right to land within right of way

(1) Notwithstanding the provisions of the Land Use Act or any other endgjaoetd thetprovisions
of the Lands (Title Vesting, etc.) Act, the Authority shidit baadl land within the-okyy of
declared waterways and shall use such land in the interest of navigation.
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3.4 INTERNATIONAL GUIDELINES AND POLICIES

International Development Partners/Agencies such as World Bank and other financial organiz
interested in development projects recognize this highly especially in development that result in inv
resettlement. It is against this backgroymalities and guidelines have been set for managing such
issues.

T h e Wo r HSSonldha acduisitgon, restriction of land use and involuntary resiétikappited

in any suproject of tHRAAMPSUthat displaces people from land or productive resources due to lan
takeand restrictioWhere there is conflict between national legislation and \Bafkeh&Eadk
Standardghe latter policies shall prevail.

3.4.1 World Bank Environmental and Social Standard 5

The Bankés Environmental and Soci ahdInSduataryd ar d
Resettlement (ESS5) advocates that where feasible, involuntary resettlement should be avoic
minimized. Resettlement shall be conceived and executed as a sustainable development program,
is inevitable, providing sufficiestnment resources to enable persons displaced by the project share |
project benefithe Objectives of ESS 5 include:

a) To avoid involuntary resettlement or, when unavoidable, minimize involuntary resettleme
exploring project design alternatives.

b) To avoid forced eviction.

c) To mitigate unavoidable adverse social and economic impacts from landestdcigitisn or
on land use by: (a) providing timely compensation for loss of assets at replacement cost a
assisting displaced persons in their efforts to improve, or at least restore, their livelihoods anc
standards, in real terms, talispdaement levels or to levels prevailing prior to the beginning of
project implementation, whichever is higher.

d) To improve living conditions of poor or vulnerable persons who are physically displaced, th
provision of adequate housing, access to services and facilities, and security of tenure.

e) To conceive and execute resettlement activities as sustainable development programs, pra
sufficient investment resources to enable displaced persons to benefit directly from the proje
the nature of the project may warrant.

f) To ensure that resettlement activities are planned and implemented with appropriate disclos
information, meaningful consultation, and the informed participation of those affected.

ESS5 will apply as the direct social and economic impacts of a project that are permanent or tempol
are caused by the involuntary taking of land resulting in (i) relocation or loss of shelter; (ii) loss of a
access to assets; (iii) losscaime sources or means of livelihood, whether or not the affected perso
must move to another location; or (iv) the involuntary restriction of access to legally designated pa
protected areas resulting in adverse impacts on the livelihosglaoédhgedsons. The ESS5 also
applies in case any subproject activities f
and provisions apply to all compon8&aMiFSUthat result in involuntary resettlement, regardless of
the source of financing.

3.4.2 Interim Guidelines for Addressing Legacy Issues in_World Bank Projects 2009
The purpose of this guideline is to provide Bank project teams and Management with guidance on
address legacy issues related to Safeguards documents when:
A The Bank restarts engagement in a project after a significant passage of time, or
A The Bank becomes engaged significantly late in a project or in a componiat @ a project
already walhderway.
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Legacy issues in the context of social impacts are also commonly understood as impacts that rems
a factory, business, mine, or similar project enterprise has ceased opBetitiemEnis Policy
Framewdris not intended to cover such legacy issues because those types of legacy issues may re
situatios peci fi ¢ approaches or ot her approaches
Environmental and Social Frak@®¥) requirements

In the legacy situations, there may be concerns about the consistency of the proposed project and i
Safeguardase | at ed documents with the Bankoés currer
from: a legacy of inadequate social aspessment; or adequate social impact that was carried out but
may have become outdated due to either the passage of time or to significant changes in the loce
setting.

3.5 THE WORLD BANK ENVIRONMENTAL AND SOCIAL STANDARD 5 - LAND
ACQUISITION, RESTRICTIONS ON LAND USE AND INVOLUNTARY RESETTLEMENT AND
COMPARISON WITH NIGERIA LAND USE ACT

In this section a comparison is made between the World Bank Standards (ESS5) and the Nigeria
Use Act. Whereas the law relating to land administration in Nigeria is wide and varied, entitleme
payment of compensation are essentially based onoid o wn e rES®5iifpndaméntedy B a n
different from this and states that affected persons are entitled to some form of compensation whetl
have legal title or not, if they occupy the land by an annafindatdcut

The Nigeria Land Use Act and World Bank ESS5 agree that compensation should be given to PAF
event of land acquisition and displacement of persons prior to the commencement of works. Thus,
to be acquired by the government for this progstovacquired subject to the Laws of Nigeria and the
Bank ESS5.

Table 1: Comparison of Nigerian Land Use Act and World Bank ESS 5 on compensation

Catego|Nigeria LWorld Ban/{Measures to AQg
Mi ni mi | No requirflnvolunta RAPs for all p
of res|consider |resettlemprepared to cg
project davoided w/of avoiding or
order to |feasimblne mbefore desi gns
need for |exploring
or displaalternat:i
designs
Il nformltdés | awflPAPs ar e Ensure consul' t
and acquire I|I|be meaniniparticipation
Consul|jgovernor |[consulted|{throughout r &fg
i ssuance |participalscreening, R AR
consultatiresettl emi mplementati on
required.
Timing The | aw i|Requires Compensation 4
Compen|timing .offpayments i mpl ementati on
The i mplijlcompensat|before constr(
LUAlaws tresettlemdisplacement
governmenassistanc
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Catego|Nigeria LWorld Ban|{Measures to Agdg
acquire Ilprovided
compul sorfl and (inc
make compassieadsqui .l
due for dallow dis
assets anpersons t
repl aceme
assets an
appropri a
assets ar
Liveli|Makes no |Requires Liveli hoodendiaslg
restorjon |livelijlinvoluntalasseas@dmeasur
restoratijlresettlemput in planesft
as opportispecific RPs.
I mpr oveme
l'iveli hoo
standar ds
i ncluding
PAPs
Grieva|The | and |[Requires A culturally g
Procesjall ocatiogrievance|wi |l | be design
appointedmechani smThe GM wi Islp elca
Goversnodrd|learly con|structures teo
with al/ represent|rel ated grievg
di sputes/jlanpdrefers|state and f edseg
and comperedress mwil |l al so have
mat.t eTlsi s|The | aw cluptake cdhlamarel
addressedl ast reso|procedures on
30 of LUAavailablelbe receiviadd e
or outcomout.
unsatisfa
Owner s|Are entitfEconomic Compensation f
economcomperfaticrops arejof the yield g
trees amount egassets an{to maturity (f
crops value as |f «ompenastall abour
by the aprepl aceme
of ficer o
gover nmen
Commun|{CompensatiLand for Land for | and
| and wj/cashatfd etcompensat|ot h-grndncompen
customowner . I not h-er ndn to with the cag
right commonly |[compensat
l and, comto with t
payabl e t
communi ty
| eader of
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Catego|Nigeria LWorld Ban|{Measures to Agdg
community Where there i s
benefit o mar ket , cash v
community affected owner

AgriculEntitl ed nd for Land for | and

|l and agricultu mpensat|ot herndncompen

to with the caqg
Where there i§g
mar ket , cash
affected owner
Fall ow No compen nd for Land for | and
mpensat|ot hgrndncompenr
to with the ¢
Where thefandsg
mar ket , cash v
affected owner

Statut|Cash comp commes#fh d|Land for | and

customequal to nd comp|lot herndncompenr

right by the oc her for|jto with the cag

Owner s|{the year mpensat
right of pl aceme/Where there |i§g
was r evok mar ket , cash v

affected owner

Land T|Entitled e entit|Tenants and | €
compensat rm of c|compensated tg
upon the atever roi htusedAfl €ntun
rights th cognitijan a d ceistoiwar ricdel
l and. cupancy|provided to s

tenants to fin
accommodati on.

Sqguatt|{Not entiti/Are to be|Squaét tsert t | erwsi

settlelcompensatresettlembe provided r ¢

mi gran/but entitlassistanclassistance in
compensat/fto compenfcompensation f
crops. affected bu nNo compens

compensat

Owner s|Cash compEnti tkiemdd | Owner s of t &€ mp

A N-0 n based on mpensat]|s uctures wi l

per manj{val ue of mpensat|r ocation ass

Buildi|(that mea pl aceme|structures t o

cludinglestablish thei
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Catego|Nigeria LWorld Ban/Measures to A¢d

depreciatirel ocati ol]Resources to K

all owed) |[prior to t huel If Repl @arciem

i ncluding | abg

expenses, prid

Owner s|ResettlenEnti tkiedd | The projfect twi
APer majot her placompensat|rebuilding al/l
buil di|reasonabllcompensat|fat Full Repl ag

instal|laccommodaRepl acemelRepl acement <cg
Cash Compincluding|ldeterimichadi ng
based on |relocatio|jrelocation exaqg
val ue. prior to di spl acement .

Where feasibl g
accommodati on
to the | ost b
whil e cost of
new accommodat
by the project

This RF has been prepared to afigih the World Bank ESS5 which indicate best practices for
rehabilitation of livelihoods of people affected by the implementation of the project. Tthis is so beca
ESS5rust fulfil the ppmor objectives of the project, ensuring that the conditions of PAPs are prefere
improved and at least restored {isptacement levels as well as offer special considerations for
vulnerable and landlessPAP

3.5.1Conclusion Drawn from the Review of World Bamironmentand Social Standard on Land
Acquisition, Restriction of Land Use and Involuntary Resettlement EeS&%) of the different

policy guidelines of the World Bank ESS5 shows that primarily, the WoddhaaikARgrée
compensated or assisted irrespective of legal status of PAPs to the land/or place they occupy. T
concern articulated in this policy is to ensure that PAPs are compensated or assisted including
restoration measures to ensurihélyasire not economically worse off telatiegoject periodihe

di f ferences bet ween ES3$Séarelmasiydn réhabiditatiBnenteasaras,dvhichh e
are neither proscribed nor mandated in THeig\at. is noted in this RPF that in the event of divergence
between the two, thedance from tWéorld BankESS5shall take precedence over Nigeria Land Use
Act.
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CHAPTER FOUR: ELIGIBILITY CLASSIFICATION AND ENTITLEMENTS FOR
DEFINING VARIOUS CATEGORIES OF DISPLACED PERSONS

4.1 INTRODUCTION

While the concepebibilityin involuntary displacemefes to the condition or criteria that qualifies a
project affected persoAHFor entitlementhe concept of entitlenrefdates to the principle of
compensation or resettlement assistance that applies to different categories of project affected f
(PAP); Thprojectelatednvoluntarkand acquisitibor restrictions on land* ns&yresult iphysical
displacementef{ocatigrioss ofesidential land or loss of shelter), economic displacement (loss of lan
assets or access to assets, leading to loss of income sources or other me3nsobdtielihetber

or not the PAPs must move to another location.

The principle of ESS5 stipullatéshen land acquisition or restricts on land use (weather permanent ¢
temporary) cannot be avoiddidpersons residing, conducting activities or earning income within th
project affected areas at theffate® which ithe date on and beyond which any persons who encroach
on the area are not entitled to compensation or any other form of resettlemeBSassigiatates

that affected persons may be classified as persons:

a) Who have formal legal rights to land or assets.

b) Who do not have formal legal rights to land or assets but have a claim to land or assets t
recognized or recognizable under natidral law,

c) Who have no recognizable legal right or claim to the land or assets they occupy or use.

Those covered under (a) and (b) above are to be provided compensation for the loss, and other as:
in accordance with this RPF. Persons covered under (c) above are to be provided with resett
assistance in lieu of compensation for the landugneyand other assistance, as necessary, to achieve
the objectives set out in this RPF, if they occupy the project areagifiolate astablished by the
project authorities in close consultation with the potential PAPs, local comandrilty lesspedive

local authorities and acceptable to the World Bank. Persons who encroach on the-afiedatdter the cut
are not entitled to compensation or any other form of resettlement assistance.

It is therefore clear that all project affected persons irrespective of their status or whether they have
titles, legal rights or not, squatters or otherwise encroaching illegally on land, are eligible for some
assistance if they occupiedattd or had use of it before the entitleroéndatet

SAiLand acquisitiono refers to all met hods of dabanai ni n(
of property and acquisition of access rights, such as easements or rights of way. Land acquisition mayisitsorinclude: (a) a
of unoccupied or unutilized land whether or not the landholder relies upon such land for income or livelihood purpc
repossession of public land that is used or occupied by individuals or households; and (c) project iamghbtsribat resultin |

submerged or otherwise rendered unusable or inaccessi
such as crops, buildings and other improvements, and appurtenant water bodies.
‘“lRestrictions on | and useo refers to |imitatlandthad or p

are directly introduced and put into effect as part of thégsejewty include restrictions on access to legally designated
parks and protected areas, restrictions on access to other common property resources, and restrictiondign land use wi
easements or safety zones

SALiveli hoodd refers to the full range of meange t hat
based income, agriculture, fishing, foraging, other natudahsesolivetthoods, petty trade and bartering

6 It is often established on the commencement date or last date of the cenbasebiP AR could also be the date

the subproject area was delineated prior to the census, provided that there has beenliamlisffetinatipnbof
information on the area delineated and systemic and continuous dissemination subsequent to the delineation to preve

population influx.
7 Such claims could be derived from adverse possession or from customary or traditional tenure arrangements.
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The principles adoptdabveentails special measures and assistance for VupessainisPAPS

affected through land acquisition, relocation loss of residence and structures, and business enterp
entitled to a combination of compensation measures and resettlement assistance, depending on ow
right and lost assets. PAP will blec i compensation and resettlement assistance that will help in th.
restoration of their livelihoods to at leqstjg@cestandards.

For this reason, the table below, therefore, represents eligibility classification for persons and grot
their entitlements, as is anticipated at this stage and guided by the ESS5. This will help stanc
entitlements across the RABWIProject f@imilar cases. This will be refined based on the activity

specific resettlement assessment, and their entitlements in the different anticipated displacement sc

Resettlement plans developed for specific project activities will also be bssE®ONCSBTIGEYS
and other research and insights, which will feed into the updating and refining of this matrix fo
Resettlement plan.

In all three categories of PAPs, consultation and monitoring of vulnerable affected persons \
undertaken to ensure their livelihoods are sustained or restored and their vulnerability is not incres
all cases vulnerable groups will be assstedre their compensation and restore their livelihoods.

4.2 PROOF OF ELIGIBILITY FOR INDIVIDUAL AND HOUSEHOLD COMPENSATION

ThePIUwill consider various forms of evidence as proof of eligibility as stated in this RPF to cove
following:

1. PAPs with formal legal rights, documented in the form of land title registration certificates, lea
indentures, rent receipts, and building and planning permits among others. Al
unprocessed/unregistered formal legal documents will be estebkgkied in

2. PAPs with no formal or recognized legakitighadsfor establishing-fieomal, undocumented
or unrecognized claims to eligibility shall be established paying attention to each situation &
peculiarities. Alternative means of proof of wiigibiityde:

I.  Affidavit signed by landlords and tenants; and

ii. Witnessed or evidence by recognized traditional authority, customary heads, comm
elders, family heads and elders and the general community.

During the preparation/implementation of RAPs, PAPs recent passport photograph or a digital imag
captured, PAPs contact address, Phone Number, and Nami€infleke collected and documented

for use as means of eligibility for ideifidad® APs during screening for compensation. In this project,
the absence of formal titles should not constitute a barrier to resettlement assistance and rehabilita:

Where legally permissible, the resettlement plan should include measures to ensure that document
ownership or occupancy, such as title deeds and lease agreements, and compensation (including t
accounts established for payment of compeiasatissued in the names of both spouses or of single
female heads of households, as relevant to each situation. In circumstances in which local customar
systems do not give women equal opportunities or rights with regard to propsepsalterteker

8Vulnerable refers to those who may be more likely to be adversely affected by the project impacts and/oersanetienithilihatodake advantage

of a projectdés benefits. Suc h anunable t pavticighte fully in the maingtreamsonsultason pravess aand as i k
such may require specific measures and/ or assistance to do so. This will take into account consideraticinslirejatiegeldetye and minors, and

including in circuarsces where they may be separated from their family, the community or other individuals upon whom they depend.

Pg. 32



to ensure that access of women to security of tenure is equivalent to that of men and does not
disadvantage women.

4.2 ELIGIBILITY FOR COMMUNITY/VILLAGE/CLAN COMPENSATION

Communities (districts, towns, and villages) permanently losing land and/or access to assets
resources under customary rights will be eligible for congmemesatidty compensation witkiredin

only for a community as a whole in the form of reconstruction of the structure to at least the same s
or equivalent better standard to that being built by the program in the area to serve the same fu
Conmunities (districts, villages and clans) permanently losing land and/or aecebsrtreassetes

under customary rights will be eligible for compensation. Example of community compensation coulc
construction of marketplaces, community lock up shops, community hall, and employment for local
the projects sites as weliaking of boreholes, rehabilitation/construction of schools and health cente
The rationale for this is to ensure thatphejgresocieconomic status of communities were restored
and/or improved upon. The local community leaders witiglagla icridentifying community needs.

Where an affected asset/land belongs to a family group or an association, it will be advised that as r
possible, the asset should be reallocated to each eligible member/owner so that each person be ¢
and compensated separately. Where thgemeat is not possible or desirable, the household or
association may agree within themselves and present one person among them to be recognized
PAP. In that case, compensation will be paid to the person to whom the family had aghegd to repres
common interest. The PAP is the one whose identification/photograph will be captured during cen:
inventory.

It is important to note that the eligibility may be claimed, ealje@s/algommunity or religious group.
Communities permanently losing land and/or access to assets and or resources under statutory/cu:
rights will be eligible for compengatanple of community compensation could include those for publi
toilets, marketplace, taxi parks, schools and health centers or dedicated grazing land. The rationale
is to ensure that thequr@ect soceconomic status of communities adharesely impacted is also
restored. The local community leaders will play a crucial role in identifying users of land

4.3 CUT-OFF DATE

The entitlement -ofit date refers to the day beyond which any person who occupies land or assets
constructs assets on land, required for project use, will not be eligible for compensation. The date
the day when the assessment of persahsiapcbperty in the project area commences (Census). The
Cutoff Date could also be the date the project area was delineated, prior to the Census, provided thi
has been an effective public dissemination of information on the area deliseatedicasds
continuous dissemination subsequent to the delineation to prevent further populatioff adtex. The cut
is also the date after which no new cases of affected people will be considered. The main purp
establishing a €atf date i® ensure that the actual project affected persons are the ones resettled a
that individuals do not exploit the expected resettlement in the project and thus relocate and settls
project location.

The establishment of aoffutlate is required to prevent opportunistic invasions /rush migration into t
chosen lantherebyosinga majorrisktotheprojectBesided helpso avoidunidentifiedostsorthe

project. As such theaftidate igery crucial. Given its importance therefore, this date must be effective
communicated to the project affected persons through the community leaders and other interest gt
the project area.

Pg. 32



431 ESTABLISHING THE CUT __-OFF DATE

Establishment of a-affitdate is of critical importance. To avoid an influx of outsiders to subproject ar
and misuse of the compensation policy, the date of the census will saffelatetfor eligibility and

no new PAPs will be eligibfopensation after this date. Th# date will be announced and made
public through appropriate means ofoutastich as radio advertisement during the community
awareness campaigns. The detailed census of PAPs will be appended to the RAP.

Thisdate must be communicated effectively to the potential PAPs and surrounding local communitie

432 COMMON COMPLICATIONS IN APPLICATION OF CUT -OFF DATE

The application of-gfitdate sometimes become controversial especially if there is delay between the 1
the census is carried out and the start and completion of project. However, the WB ESS5 recogni:
individuals and households who occuptaffierjeed areas after theoffutiate are not eligible for

compensation. The WB ESS5 sets a caveat for
been an effective public dissemination of information on the area delineated aandceysieunoaisc
di ssemination subsequent to the delineation

There is also the complication of unfinished structures which were later finished at or after the time o
but after the eoff date. Unfinished structures should be identified during mapping prior4uffsetting of ¢
date. Thus, unfinished sibesild be secured, and unused materials piled at the site should be noted &
the cubff survey can estimate investment which should be compensated for in lieu of expenses (inc
labor) incurred until theoffutlate. Nevertheless, if works aretiateéd two years or more pass after
declaration of a-cft date, a new census and evaluation of properties must be carried out.

There are also issues in situations whereby affected personsmakessséribal improvements

in affected properties after thaffadeite to make such prerhsleisablebefore the project owner takes
possession of the project site. In cases of natural events leading to damage to some parts of a
buildings (roofs, doors, other building parts), such improvements would be reasonable and esse
ensuring that usef such structures are not homeless ahead of full project sitetake avezatiory

of the affected property. The project team will assess such improvements made after the ahead
delivery of the entitlements of affected people.

4.3.3 REQUIREMENT FOR ENFORCING CUT -OFF DATE

To ensure that the-afiitdate is adhered to, there should be thorough stakeholder communication thro
print and electronic media, including meeting and other mechanisms of local announcement. This \
prevent opportunistic invasions/rush mignatithe chosen land areas thereby posing a risk to the
subproject. Such opportunistic invasions could be by individual encroachers, newly formed familie
households formed after the cutoff date) and persons making improvements toubeie$seses or b
who will not be compensated after the cutoff date.

The list of PAP before theffwtate should always be kept safe. Effort should also be made to ensu
that new entrants into the land/subproject locations are aware that work is about to start and that
entering the areas from the date willcootfrensated. This can be done by placing billboards inside and
in the streets |l eading to the project-wanocat.
potential settlers.
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4.4

ENTITLEMENTS AND PREPARING AN ENTITLEMENT MATRIX

The basis of what is to be paid as compensation will be determined by identifying the most appr
entitlement for each loss. Based on the entitlements, options for resettlement will be selected in acc
with Bank ESSHhe PIU will develop a RAP containing an entitlement matrix with respect to both temp
and permanent displacements. This matrix will set the measure for the payment for all losses or im

will also list the type of loss, criteria folyedigibtiefine entitlementzrasentesh Table2.

The entitlement matrix is designed to assist the process by bridging the gaps between requirement
Nigeria Law and the World Bank ESS5. The higher of the two standards is followed in this entitlemen
since this procedure also satisfiesqiieemneents of the lesser standard. The missing values in the
entitlement matrix will be determined at the time the resettlement plans (RAPS) are being negotia

prepared.

Table 2: Entitlement Matrix for PAPs and Compensation Guidelines

Type o|/ApplicalEligibill|Compensation Entit
Land
Per man PAPs Person wWPAP wil/l be entit]
| oss o/per maneright tolsame value as the
agricu|losing |[(certifijalternative alnand hie
and-no|lagriculloccupanc|iactive IPARPdwmat kbt
agricujregardlloccupancicompensation at fu
| and i mpact |without addition to compen

right to|li mprovement on the

have recjlentitlement matrix

claim to

recogni z

the prev

|l and ten

PAPs will not be e

Tempor Land compensatifooar fiomp rl
|l oss o tenants/|l and they have mad

ers trees including Ca

encroach/temporary | oss of

Shops, etc.

Restri|PastoanaVerifiabl/Assi stance ptaos tcurreeas
Loss o|lothers |establislel sewhere in consu
grazin pattern/|Cash compensation
ground i ncome.
Buildings/ Structures and Sacred altars
Destru/PAPs Recogni z|{ln addition tol aam
per man|per maneowner of|{PAP wi |l receive ¢
i mmovallosing |[structur|freplacement value
struct irrespec|provided with rese
such a owner shilensure that PAPs r
resi den access to services
commer addition, PAPs tcarmg
buil di of buil ding mater.i
shops structur e.
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Type o|/ApplicaEligibil|/Compensation Enti't
PAPs | oTenants |The PAP will be in
accommo advance to move af

the full repl aceme
the PAP plus <cost
|l ocation and Distu
cost of rent)
Squatter|Not eligible for <c
The PAP wil mohéehin
advance to move an
cash to move belon

N o-n PAPs | olRecogfmarziLand for | and or C

reside/nomesi dilowner ofjreplacement cost f

struct|structustructur{of compensation fo

(barns i rrespec

et)c owner shi

Tendrtass/le Compensation at fu
hol der structures

Encroach/ Not eligible for |
Squatterfcompensation at fu
|l egali zajstructures|l eébguallitz &

Loss o Recogni z{Ful | replacement o

Shrine owner / prisacred structure i

sacred affectedlto with the priest

struct

Loss of Community I nfrastructure/ Common

Loss olCommuni|Communi t/lReconstruction -oifn

common|Public |ment compensation in co

proper

and/ or

resour

Loss ojLoss oflRecogni zfCompensation to be

to rivito fishfisher melas cash compensat.

| akes ' iveli hhwho subs|including micro cr
rely on |business or to get
their lijgrounds/ forming c

Loss of I ncome and Livelihood from crops

Crops Standi nAl I PAPs|When pPARS bwiel | be
affecteof |l egalltime to harvest ex
of pl an economic |l oss to t
i hcomes cash compensation

current value in t

Trees |[Trees aAll PAPs|{Cash compensation
of |l egallannual / seasonal yi

mul tiply by the nu

for a nursery to m

pl anting and nurtu
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Type o|/ApplicaEligibil|/Compensation Enti't
Smal | Shops aPPAs who/Cash compensation
busine|tradingproprietlbusiness days
to be mbusiness
restrrirr Livelihood restor a
constru strengthen and rec
wor ks sources
Al l owances
Transp|TranspolAl Il PAPs|Provision of all ow
for phjtransitiphysicalj{expensksvahdhbadod ¢
rel oca transitional peri o
houses months of mini mum
i ncome.
Vul ner|Vul ner agPersons |All owance equivale
Peopl e|]Peopl e |[poverty |(national wage subs
Al l owa|Al |l owan mot her hjiaddition to any <co
househol|be entitled to if
or elder|listed categories
Temporary use of | and
Tempor|Lease oAl Il PAPs|Civil works Contr a
use of|project temporarily during
during|(e.gamps basis where | and u
constr|storage no (e. g.;wiwillilnigng €
basTk¢ . maxi mum per
i's defined raast e2s yteg
should not be | ess
rates, plus compen
or trees ayegr o6ssh
crops on the affec
that | ands (or omnh
restored following
Construction impacts not related to | and
Damage|ln relaAll PAPs|Contractor will <co
houses|i mpactsjof | egal|{damages, compare W
buil di|jnot r el I nformation and co
struct|l and ac actionepéaeagions,
affect|{such as affected party. | f
constr|damages fixed the affected
vibrati will be manawgétdhei n
di scomf principles of the
caused compensated in ful
traffic i rrespective of th
Compensation wil!/
replacement cost A
to this provespeat
registration statu

°Requirements to be included in the Construction Contractor contract.
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4.5 LIVELIHOOD ENHANCEMENT AND RESTORATION

The Goal of the Livelihoods Restoration Program is sustainable livelihood of Project Affected Perst
households at or exceedingnoject levels through the harnessing of local economic developmer
associated with the Project. This livelihoatioespackage is not an alternative to compensation

entitlement to PAPs,but seeks to ensure that vulnerable PAPs are provided with sustainable liv
measures/alternative. The definition of vulnerable PAPs in this RPF include aged PAPs of 65 ye:
above, female headed households affected by the project, orphans, persons with disabilities and the
among PAPs defined as those to whom the affected asset represent their only or major source of liv

The Objectives of the Program should include:

1 Provision of a menu of livelihood restoration activities i@gésaiod enterpridmsed
activities to vulnerable project affected jpersons
1 Provide literacy, financial literacy and business plan training to the vulnerable project aff
persons regardless of livelihoods training
Ensure technical skills training targets identified needsterthiopengtions work;
Ensure small business increases access of affected persons to Company procurer
opportunities and other local procurement opportunities;
1 Increase overall agricultural production within affected communities and decrease incidence
insecurity;
1 Link local agriculture production with larger export market opportunities

= =

4.6 APPROACH

A livelihoods framework needs to have-@dnmeuakional approach to facilitate the restoration of
|l iveli hoods in the project affected area. Th

Current livelihood(s) used for income/payment in kind/ sustenance of household

Existing skills that are currently not employed for lagk fofrstsuidr knowledge of the market;
Access to affordable credit, either from commercial enterprises or relatives

1 Basic literacy and numeracy skills that enable people to be able to adapt to a changing eco
climate and transfer skills to different sectors.

1
il

The basic approach to be used includes:

Establishing local skills and identify gaps in community skill base;

Establishing ppeoject livelihood activities;

Establishing potential livelihood activities associated with the Project;

Providing choice to impacted households on livelihoods training ensuring local capacity fo
security;

Providing training for | ocal househol ds
supply chain for incorporating input from local communities;

Providing management and oversight for local economic development activities; and
Ensuring implementation of monitoring and evaluation program.

= = =4 -4 -2

= =
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4.7 RE-ESTABLISHMENT OF LIVELIHOODS

All project affected households are engaged in an agricultural livelihood. As such, the initial focus
livelihoods program will focus -estaklishment of agricultural activity and on appropriate skills
development and technology transferstteerpreeluctive capacity of individual farmers and collectively.

4.7.1  GENDER AS A VULNERABILITY MARKER
Women have limited access to assets and productive resources, owing both to legislation and tc
norms, and employment opportunities are limited as a result of disadvantaged schooling and the
expectation to perform domestic responsilbiétiess a high number of female farmers in the project
affected area, however they often have less productive tracts of land due to lack of finance, labc
technology. Women farmers are more likely to be tenants than owners of land dusstanmsaditional
such as inheritance and polygamy mores.

4.8 PRINCIPLES APPLICABLE TO VULNERABLE GROUPS

This RPF classifies vulnerability in two stagesstipge vulnerability and transitional hardship
vulnerability. Pegisting vulnerability refers to the vulnerability condition which would be present wit
without Project development. Trans#iaisdli vulnerability occurs when those directly affected by the
Project (PAPs), are unable to adjust to new conditions due to shock or stress related to Project ac
This scope of vulnerability in this RPF is however confined to the tdsmgigraipar simply PAPs

that may become vulnerable as a result of this project.

Vulnerable PAPs may require more assistance than others during the implementation of the RAPS |
of their vulnerability status. Criteria for inclusiveness include female headed household, aged pers
years and above), PAPS incapacitated dhilldmel the poorest of the poor PAPs. The vulnerability
assessment toolliable 3s useful in identifying the poorest of the poor group. PAPs that fall within all
most of the conditions (at least 8U&)lenZre in abject poverty accordinig tePtf, and therefore,
classified as vulnerable.

Table 3: Vulnerability Assessment Tool

Household Vulnerability
Category Il ndicator TrueFal s
1. -PPrrogj ect EJNo Farm
PovearRayeri spogNdand
Nad ob
No Business
2 . Househol dEl ders and/ or Chil
Women and Chil dren
Di sabl ed or Di seas
3. |l nc ome None from Farm
None from Job
None from Business
None from Rent al
4 Food Have no Stored Foo
Claim to be eating
5. Housing Homel ess or
Living in Charitahb
6. Social SuUNo Extended Family
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Na&Community/ Neighbo
7. Heal t h Householhéas hedd Di s 4
drug addict or pro

4.9 VULNERABILITY ASSESSMENT

The primary objective of the vulnerable persons assessment and assistance measures is to av
occurrence of projectuced vulnerability, and if it occurs, to mitigate this through preventinee and folloy
measures.

Criteria used to assess Primjdated vulnerability includ@rpject poverty, household composition,
income, food supply, housing, social support, and health. The criteria are used to establish hou
vulnerability relative to local conditions. Vulnerability thus becomes locally defined as those househc
are recognized to be in a difficult situation against the background of general poverty in the area.

4.9.1 MONITORING FOR VULNERABLE GROUP
Vulnerable household monitoring is integral to the general resettlement monitoring framework. All vu
households should be tracked from registragitisutficiency in the Project database. Assistance
measures will also be tracked from recommendation to completion in the Project détihase. A watc
households should be tracked in the database and visited on the ground at least afctoboguarter. Ea
up visit will be recorded in the database flagging changes to indicators that.are problematic

410 CAPACITY ENHANCEMENT AND TRAINING

The World Bank acknowledge that acquiring land in line with international standards requires te
support and they are thereforgsabypeen to provjde
1 assistance to assess and strengthen resettlement policies, strategies, legal frameworks,

specific plans at a country, regional, or sectoral level,
1 financing of technical assistance to strengthen the capacities of agencies responsible
resettlement, or of affected people to participate more effectively in resettlement operations;
1 financing of technical assistance for developing resettlement policies, strategies, and specific
and for i mplementation, monitoring, and e

Detailed capacity enhancement plan can only be established based on the assessment of the e
capabilities to be performed during RAP develdpwerdit is known that quality land acquisition
training is not availabBigeriaand sending all people who need training to international centres may |
impractical. Experience show that-feegdtaining nsore practical in such cases. Some or all of this
training can be provided by personnel from international centres such as the Resettlement Centre
Rhodes University in South Africa, by personnel from qualified NGOs, or by international land acc
specialists. Similarly, local omedgipecialists or NGOs involved in specific aspects of resettlement ca
be called on to familiarize resettlement staff with key issues and methods. These topics can also be
in the project launch workshop. The project resettlement spasiatishtsraan provide training for
resettlement staff, including field personnel.

Another possibility is a carefully structured study tour of projects in neighbouring provinces or col
Study tours give agency staff an opportunity to not only see field conditions in another project, b
speak with colleagues elsewhere aplemtémtation issues. Training makes an important contribution tc
institutional capacity. Training activities should complement and support each other. The training st
appropriate for the intended audience. Senior managers are concernsdugshapdlibgve little

interest in field problems; whereas resettlement staffs are consumed by implementation issues but
they have little influence on policy concerns. One recurring mistake is to provide policy training to fie
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but no operational training. Another is to provide policy orientation to senior managers, while gi\
training to staff tasked with actual implementation.

An effective training program emphasizes policy training for senior management and operational tra
resettlement staff. In many instances, project preparation grants or technical assistance funds can
to pay for training abroad, in inbe@atentres, or in the project. Sending resettlement staff to similal
projects in the country can be an inexpensive yet effective way of building resettlement capacity
interactions are particularly useful, because practitioners are invatlahgetheaed the context,
problems, and issues are likely to be similar.

4.11 NGOs SUPPORTING THE PAPs

The role and responsibility of Nongovernmental Organizations (NGOs) and Civil Society Organizatior
in land acquisition and resettlement have changed significantly. While originally often vocal opponent:
development projects, some of theypkya v ery i mportant role as i
and/or informing affected people about their rights and options and/or assist them in the decision ma
relocation process.
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CHAPTER FIVE: METHODS OF VALUING AFFECTED ASSETS

5.1 INTRODUCTION

This section of the RPF sets out the detailed requirements for determining the value of affected ass
the scope of valuation covers all categories of impacts/assets identified during the social assessm
described in the entitlement matresdédme is to ensure appropriate pre@etilfair compensation

to the project affected groups that are in tandem with best practices which ESS5 supports. Therefi
basis of this valuation is derived from the ESS5 of the World Bank andAbeloatgddi dégeria.

The valuation will estimate asset compensation rates based on full replacement cost without depr:
(Table 4)The replacement cost approach is based on the premise that the costs of replacing prod
assets is based on damages caused by project operations.

5.2 DESCRIPTION OF KEY VALUATION APPROACHES AND COMPENSATION TERMS

a) Replacement Cost Approach (R&&placement cost isdbst it will take to replace or rebuild
lost assets. This cost is independent of the market value but could be equal to or slightly high
the market valuehe RCA assumes that cost and value are related. It involves finding the estirnr
of the gross replacement cost of an asset which is the estimated cost of constructing a sub
structure or buying an alternative land in a location and siaduef aquuakent market prices

b) Market Comparison Approach(MCA):i s i nvol ves t he dvaluect c«
determininfpatures with thoseh&fimmediate and surrounding vicinity that sold recently. This
method simply arrives at the value of an asset by taking antlessmal® afsset (in size,
frameand location) sold relygotarrive at the cost of the asset to be acquired or demolished by
a project. It is most desirable when cash compensation istherpeitgation.

5.3 VALUATION METHOD FOR CATEGORIES OF IMPACTED ASSETS

531 LAND
The following land asset types identified under NugnetétHesapolicy framework include:

a) State (urban and namban) owned Land.
State owned land will be allocated free by the Governor or Local Government (perhaps except for prc
and registration fees). The State Agency will be expected to pay compensation to acquire land
category in cases where the-@atated land eing used by landlords or squatters, settlem upon
otherwise being used.

b) Assets held under Customary Law
According to Nigeria law, assets held under customary rights are in the Local Government jurisdictic
and will be valued according to the following method and compensation paid for. The project will com
assets and investments, includingdsyildnd other improvements, according to the provisions of the
resettlement plan.

Compensation rates will be replacement cost as determined by surveys of recent transactions of
assets in the same area as of the date and time that the replacement is to be provided. Under cu
law land belongs to chiefdoms, towns and Vilagesmanent loss of any such land will be covered by
community compensation, which wikibe amly. A customary landowner or land user on state owned
land will be compensated for land, assets, investments, loss of access etc. at regiléce et rates

of the loss.
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c) Privately owned Land
In the event of permanent land acquisition of titled land, the firsh@peousois of replacement
land. The guiding principle is that whoever was using the land to be acquired will be provided othel
equal size and quality. In the case where no alternative land is available within a reasonable distan
as to minin@zdisruption to other aspects ofesmmomic life, cash compensation at full replacement
value should be provided using the MCA method. This should be valuedbasalingnniiaeket
value in the locality to purchase an equally productive plot of land in the same locality. In additic
associated costs of purchasing the land i.egn@dpeggstration fees will need to be included in the
compensation. Also, the PAP will be compensated for any permanent improvements made to the |
instance irrigation structures). This will be calculated based on the price of making the pern
impreement at current prevailing market rates for labor, ,aqdpmesals.

Where land lost is only a small proportion of total land owned by the PAP, but renders the remaini
as unusable, the compensation provided should be calculated based on the total land affected (i
actual land lost plus the remaining unaisdplfieland is required temporanigtandingropswill

be compensatedtafully matured market rate or government rate, whichever is higher. The compense
will be paid to the sharecroppers rather than the owner, where theetibevnisrretdh tenant or
sharecroppermhere will hence be no adjustment in the terms of the rent of share cropping agreemet

5.3.2  STRUCTURE/BUILDING
The replacement cost approach will be adopted for the valuation of dwellings and structures. -
replacement cost approach relevant data to be captured during RAP preparation include:

1 Location details of the affected land (boundaries of the area/section of the land);

1 Affected immoveable properties (detailed measurement of building/structure and materials usec

1 Property details including construction information such as number of rooms, type of roof, wall
walls, gates, pavements, interior ancillary decoration, etc.

1 Prices of items collected in different local markets used to construct different types of structure
poles, bricks, rafters, bundles of straw, corrugated iron sheets, doors etc.), including labour reqt

9 Categorizing temporary structures based on construction details (wall materials), size of structt

use of structure.

Costs for transportation and delivery of these items to the acquired/ replacement land or buildin

Social profile/data on affected household (owner, tenants, dependents and livelihood)

Compensation will be made for structures that are (i) abandoned because of relocation or resett

of an individual or household, or (ii) directly damaged by subproject activities.

= =4 -4

5.3.3 FRUIT TREES /WOODLOTS /FARM CROP S/VEGETABLE GARDENS
Impacts associated with losses of income from any of the above items will be calculated as follows:

Compensation for Fruit Trees

Compensation for fruit trees is cash compensation for average fruit production for 3 years at curren
value. Although government rate prepared BYeXi$BEF market research will be conducted by
appropriate experts (independent quantity survey) to determine if the government rate is in tune witt
market rate. Where this rate is different from current market rate, the later willtbd used fiodulfilr r
mar ket rateo condition as specified in ESSS5.
which are located in lands as defined in this policy, will be paid. Note that wild, productive trees be

10There is an ongoing process to develop a Country Methodology for Valuation of Compensable Assets and ReviensiHtibarRatez guepaned
by the NTDF. This is being led by the Rural Access and Agricultural Marketing Project (RdéxMiAjhirticelfdxderal Ministry of Lands and the World
Bank.
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the community when they occur in the true bush as opposed to a fallow land. These trees v
compensated for under the umbrella of the village or community compensation.

Compensation for Woodlot S
Compensation for wosdéoCash compensation at current market value. Allattcodlat flat rate
using market rate.

Compensation for Farm Crops

Compensation for farm crops is at full market value of crop yield per hectare. This entails conduc
inventory of hectares farmed by each PAP and the type of crop. The existing market value of crop \
hectare will be determined and adjusteal(be necessary for inflation) during RAP preparation so that
the result will be reminiscent of prevailing market price at the time of RAP compensation. This ra
incorporate the value of crops and the value of the labor invested in prepdriitna vedue of the

labor invested in preparing agricultural land will be compensated at the average wage in the comm
the same period of time. All agricultural labor activities are included for two reasons. First, becaus
need for traparency, all land labor will be compensated for at the same rate. Second, it is diffict
forecast when during the growing season a farmer might need to give up his/her land. Thus, th
compensation covers all investments that a farmer witlemaikecdses, assistance may be provided

to land users in addition to compensation payments, for example, if the farmer is notified that his/he
needed after the agriculturally eniicttbf March, when s/he will no longer have enough time to prepare
other land without help. Assistance will be provided in the foemteofSiabodltage hire, or perhaps
mechanized clearing, so that replacement land will be ready by the sosvfaghuatesll Thntinue

to receive his/her cash congpiemsso that he/she can pay for sowing, weeding, and harvesting.

Compensation for Vegetable Gardens

These are plantethinlyfor daily use. Until a replacement garden starts to bear, the family displac
because of the project land needs will have to purchase these items in the market. The replacemer
therefore, will be calculated based on the average amountdbettawasveller spends on buying
these items for one year per adult from the local market.

5.3.4  LOSS OF BUSINESS/EMPLOYMENT
Compensation will be paid for loss of business or employment to ensure that livelihoods of small
businesssare not negatively impadtbdaffected business owners will be compensated for the cost of
identifying a viable alternative location; for lost net income during the period of transition; for the co
transfer and reinstallation of the plant, machinery, or other equipmesgtadridfiimg commercial
activities. Affected employees will receive assistance for temporagedoasdyf ifvaecessary,
assistance in identifying alternative employment opportunities.

5.4 MECHANISM FOR VOLUNTARY DONATION OF LAND: PROCEDURE AND RECORDS

The Project anticipates that land for widening of existing setbacks or establigbrwyistid hub

may be donated by communities or individuals that will be directly benefitting from the project. Tt
recognizes that thestuntary donationshould not severely affect the living standards of PAPs and that
the community agrees to replace any of their losses. In addition, the Policy requires that voluntary d«
are confirmed and verified by an independent third party. The folloesngguardscand safeguards

will be adhered to by the project and included in respective RAPs of subprojects, which involve vt
donations of land and other assets:

1. Site Selection Consultations
While selecting a site for a structure for any gprthjecisior activities associated with-{irejsabs,
proponent should conduct detailed consultations with customarily recognized or legally titled land
and any netitled affected peopléch as squatters, tenants, and herders that may have traditional acce:
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to these areas. Thiel@project team will facilitate meetings to reach consensus for locations that he
least adverse impact. The donors of such land could be a communitjdciahabrosuiis undivided
land collectively or as individuals.

2. Replacement of Losses of the Vulnerable and Poor
Where site selection severely affects the living standards of PAPs, the project will undertake to rep
loss by relocating them to a similar location with comparable resources within the same community c
reasonable compensation that is a@deepd them. To help facilitate a mutual understanding of
0reasonable compensation, 6 the Project team
valuation principles in the Projectébés Entit]l

3. Record ddommunally Guarant&etelioration Measures, Third Party Verification, and Grievance
Redress

Agreed measures to replace losses of people severely affected by the donations will be verbally a
by all the PAPs (recognized heads of each household) in the presence of a mutually agreed third p:
documented on an affidavit which shadl andestription of the amelioration measures guaranteed by
the community. The donor community will be represented by a recognized elder(s)ctdragn(s) or suk
who will affix their signatures and/or thumb impressions on the affidavit. The plfészntiuat ar
involved in facilitating the community mobilization will play the role of the third party. The NGO will a
their signatures and/or thumb impressions on the affidavit. Construction will only proceed after the
community has repthéesses through agreed measures and the amelioration has been verified by
PAPs themselves to the mutually agreed third party, verbally and documented in an affidavit to w
PAPs (recognized heads of each household) and the third partgigifixutbei and/or thumb
impressions. The PAPs will be informed of voluntary donation procedures as part of the disclosure |
the Project and have access to the grievance redress mechanism outline in this RPF.

4. Record of Donation and Verified Transfer by Legal Authority
Donations by the community or an individual will be documented on an affidavit and confirmed ver
the individual owner or a recognized elder(s) of clartngs)subfront or in the presence of two
witnesses known from the same commufyitlggetre identity of the donors. The donors and witnesses
will affix their signatures and /or thumb impressions on the affidavit and the land will be transferre
name of the community organization (CO) of the respective subproject.

5. Report on Subproject Voluntary Donation Process and Documents
The Project team shall compile a report of thiestiaved process and records and documents and
submit it to thé?BJwho shall certify and forward a copy to the Bank prior to the commencement of
civil works.
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CHAPTER SIX: IMPLEMENTATION SCHEDULE, LINKING RESETTLEMENT
IMPLEMENTATION TO CIVIL WORKS AND ARRANGEMENTS FOR FUNDING
RESETTLEMENT

6.1 INTRODUCTION

This section emphasizes that in eaphogedi, resettlement implementation schedules will be aligned
with construction schedules. All resettlement activities arising out of the civil works to be implemen
given year will be completed prior sohdx@uled starp date of those works on the respective sub
projects, and prior to disbursements of funds for activities related to the-pesjgettive sub

6.2 IMPORTANT PRINCIPLES IN PROJECT IMPLEMENTATION

The project will adhere to the following important principles in its implementation:

1 No civil works contracts for proposed projects site will be initiated unless land free of
encumbrance is made available; this could be done in phases;

1 No construction should be undertaken unless PAPs are compensated for their losses and

received their resettlement entitlements. That is, before any project activity, is implemente

PAPs will need todmenpensated in accordance with the resettlement policy framework.

For activities involving land acquisition or loss, denial or reatrce&sjt ts further

required that these measures include prowsimpearisation and of other assistance

required for relocation praisptacement and preparation of resettlement sites with adequate

facilitiesywhere required

1 Taking of land and related assets may take p&iter aoiypensation has been paid and
where applicable, resettlementasitesnoving allowances would have been provided to
displaced persons

91 Forproject activities requiring relocation or loss of shelter, the poliquifesttibat
measures to assist the displaced persons are impleateoteidmte with the individual
RAPs

1 The measures to ensure compliance with this RPF will be inckRa8Pd thabhevill be
prepared for each land involving resettleroemaenmsatipn

1 There will be transition arrangements for displaced families until they get their replace
housing

1 Information sharing and consultation with PAPs will continue throughout the planning
implementation phase of the program, including the relocation and the restoration of livelih

1 A completion survey of the delivery of compensation and resettlement entitlements wi
undertaken as per the RPF requirement.

= =

The schedule for the implementation of activities agriseddo between the Resettlement
Implementation Committee and the PAPsndlbdee

i target dates for start and completion of civil works,
1 timetablefor transfers of completed civil works to PAPs, and
1 dates of possessiotaafl that PAPs are using.

The dates must be after transfer detenfdeted civil works to PAPs and payments of all compensation
Howthese activities are linked to the implementation of the overathasbalsydot agreed between
the parties.

6.3 LINKING RESETTLEMENT PLANS AND CIVIL WORKS
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In compliance with this policy, the screening proesssiraubiat RAPS contain acceptable measures
that link resettlemadtivity to civil works.

The timing mechanism of these measures would ensure that no individual or affected household w
displaced (economically or physically) due to civil works activity before compensation is pai
resettlement sites with adequate facilities arel preghgmeovided for to the individual or community
affected.

Once the resettlement plan is approved by the state agencies, asanwelhatidaahbhuthorities, the
resettlement plan should be sent to the World Bank for final review and approval and disclosure.

6.4 RESETTLEMENT PLAN IMPLEMENTATION PROCESS

The timing of the resettlement will be coordinated with the implementation of the main investment cor
of the project requiring resettlement. All RAPs will include an implementation schedule for each

covering initial baseline and prepagatioal relocation, and post relocation economic and social

activities. The plan should include a target date when the expected benefits for resettled persons ar
would be achieved. Arrangements for monitoring implementation of resettlatiegtitndpaalu

will be developed during project preparation and used during supervision. Monitoring provides

warning system for project managers and a channel for resettled persons to make known their nec
their reactions to resettlementigxec

Target dates for achievement of expected benefits to resettled persons and hosts should be set :
various forms of assistance to the resettled persons should be disseminated to them.

Planning and coordination of the tasks of the various actors is crucial to successful implementat
achieve this, workshops will be organized with the stakeholders and other relevant government ac
at project launching and at the commenceramtafbproject identified to have adverse social impacts.
The workshops will focus on the following:

1 taking stock of the legal framework for compensation

1 settling institutional arrangements and mechanisms for payment of compensation
1 defining tasks aresponsibilities of each stakeholder

1 establishing a work plan.

The stakeholders will be requested to participate in the decision making process and provide input
area of their expertise in order to establish a coherent work plan or schedule. To approve RAPs w
to confirm that the resettlement plans @mtigptable measures that link resettlement activity to civil
works in compliance with the World Bank policy.

6.5 FUNDING ARRANGEMENT S

The Government of the RAAMP States shall fund their respective state resettlement matters.

The State Coordinator will be responsible for ensuring the prompt provision and efficient flow of the b
funds for resettlement to the various subprojects. Assisted by the PRC, he will ensure that land acc
and compensation are adequateddfand carried out in accordance with applicable rules as presente
in this framework.

Appropriate safeguards will be developed, utilizirdisgggdegated socioeconomic information from
the census surveys, to ensure that men and women are compensated equally (i.e., that cash payn
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households are made jointly, entitlements to land ardnolt@mpensation are provided equally,
etc.).

The resettlement budget and financing will cover funds for compensation of private property, con
infrastructure replacement and improvement, assistange ¢tontppnsatiotraining,and the
management of resettlement expenses, including thodel flanthetSer stakeholders for external
monitoring.

Funding would be processed and effected thieAgiMFRState Project Implementing &miity

and will comply with the financial arrangements agreed upon at projecAhéystiatepesatory

stage, suproject specific locations are currently unknown. In view of the above, reliable estimates
number of potential pregffetcted persons and budget are not possible to be determined. However, fi
Resettlement costimsttes and budget will consider items covered in theatdbowing

Table 4: Resettlement Cost Estimation

| t e ms Descriptions
ResettlYfCost of census and survey of PA
and fCost of information and consul't
CompengqCompensation for |l ost assets (I
cost fCost of replacement | and
fCost of preparation of replacem
Rel ocatfCost of moving and transporting
Transf¢qCost of replacement housing
fCost of site and infrastructure
fSubsistence all owance during tr
fCost of replacement businesses
|l ncome |[fCost estimates for i ncome rest
Restorq community enterprise, etc.)
Pl an fCost of incremental services (e
fEnvironmental enhancement packa
Admi ni §fPhysical facilities (office spa
cost fTransport/vehicles, materials
fDi scl osur es
fOperational staff (managerial|,
fTraining and monitoring
fTechnical assistance
fEvaluation by independent agenc
fGri evance Redress Mechanism
fl mpl ementation costs

The budget for resettlement will be known based on field assessments, prevailing asset values, an:
experience based on-grdject RPs to ensure that adequate funds for resettlement are allocated durin
the course of project implementation.

At this stage, it is not possible to estimate the exact number of people who may be affected sin
technical designs and details 6(#ABMFSU subprojects have not yet been developed. Though the
project intends to cover the whole of the fedasasiilhjmpossible to provide an estimated budget for
the total cost of resettlement that may be associated with impleR®eANMERd since the specific
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locations are not knowihen these locations are known, and after the conclusiespetihe sieio
economic study, information on specific impacts, individual and household incomes and numbers of
people and other demographic data will be available ,candetedechte budget for each RAP will be
prepared.

6.6 RAP BUDGET

Each RAP must include a detailed budget, using théumfiedtbedline in tablefe RAP will include

a detailed budget for the payment of compensation and implementation of the various resettlement
for a particular subproject, including amongst others, costs of surveys, third party validations of vc
land donation, laacquisition, loss of livelihood, loss of crops and other property, and-ktmivances/in

assistance for the vulnerable members of the community and the ingblgrae@Ritnis would

enable facilitating the preparation of a detailed and accurate budget for resettlement and comper
RAAMFSU PIWwvill prepare the resettlement budget and will finance this budget through the administr
and financial management rules and manuals like any other activity eligible for payment under the p
This budget will be subject to the approval of tBarw.orld

Regarding budget, some of the costs of resettlement (e.g., professional services, site prepa
construction, etc.) can be financed from the Bank loan, while other costs (e.g., compensation pay
acquisition of land) cannot be financed fronk tbarBand must be borne out of counterpart funds.

Since the specific sites angbsajbcts are not yet determined, this RPF refers only to an estimated numt
of PAPs. Because costs of resettlement and compensation are based on technical designs and re
scoping, it is not possible at this stpgedtewe a detailed budget for RAP implemétdatgver,

below is an indicative outline of a RAP budget.

Table 5: Indicative Outline for RAP Budget

Description Unit |[Quant|/Esti mated (
Unit (Tot al

Asset Acquisition
Land

Structure

Crops and economic

Community infrastr
Land Acquisition and Preparation
Land

Structures

Crop areas and oth
Commumiftryastruct ur ¢
Rel ocation
Transfer of posses
Il nstallation costs
Economic Rehabilitation
Training
Livelihood Restor a
Special assistance
Budget for Consul't
CosMahagement of (
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Description Unit |[Quant|/Esti mated (
Unit (Tot al

Monitoring

Contingency

Cost for Di scl osur
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CHAPTER SEVEN: ORGANIZATIONAL ARRANGEMENT FOR DELIVERY OF
ENTITLEMENTS

7.1 INTRODUCTION

The RPF theRAAMFSUand the subsequent RAPs will be implemented by a number of actors consist
with the structure and responsibilities desgdipedtiRAAMP R&$-provided below:

Federal levelfhe Federal Project Management Unit FPMU will coordinate and provide oversight at fe
level and will comprise of a Federal Project Coordinator and key techmingirstafferd.social
specialist, procurement specialist, financial specialist, M&E specialist, geotechnical, road and
engineers. In addition, The FPMU will be supported by a Project Management Consultancy (PMC
will provide assistance in kegsaof agro marketing and road investment preparationvjeyuality re
portfolio managemegmgcurement, and financiahgementThis assistance can also be extended to
the State level. In additibe Feder&MU may from time to time recruit consultants (individuals,
institutions or firms) as necessary to strengthen program planning and management.

State levelActivities at the State level will be coordinated by their Commissioners of focal agencie
Rural Infrastructure, Environment, Poverty Alleviation, Women Affairs and Agriculture respectively.
implementation arrangements each participativdl $ttblish a Project Management Unit in their
identified line ministry responsible for land and agricultural management as well as poverty alleviat
would work directly with local governments and community level. Thisgiequinds syis¢éing Bank
projects in the various states where there are suehTpp@EtPMUSs will include a State Project
Coordinator, environmental specialist, procurement specialist, financial specialist, M&E special
engineer, a GIS specialist and a social development and livelihood specialist.

Site levelEach suproject site will have a site management unit (SMU) that will comprise a Site Man:
and site specific technical specialists such as engineers. In additipmjeechiteutyill include a
community working group that will include trdddmers, religious leaders, community level
organizations, LGA offi@ardcommunity erosion clubs that will provide community auditing of proje
activities.

The institutional arrangement has been designed to infedesadthed state MDAS concerned with
land resources management commission and works, Agriculture, regional and town planning, ar
degradation management, local government, local communities and CSOs also need to be involved
stage of the praje

The compensation process, which will involve several steps, would be in accdrdaxidéSuith the
project resettlement and compensation plans and will include:

1 Public Participation with the PARsuldnitiate the compensation process asapashgbing
process that would have started at the planning stages when the technical designs are
developed and at the land selection/screening stage. This would ensure that no affe
individual/household is simply 'notified" one day thatfteetedria #his way. Instead, this
process seeks their involvement and wishes to involve PAPSs in a participatory approach wi
project from the onset.

1 Notification of land resource holde¢he respectiv@mmunityeads or leaders (chiefs) having
been involved in identifying the land tHRAAMFSU require will notify the community
inhabitants who will help to identify and locate the land users. These local community leade
also be charged with the responsibility of notifying their community members about the estak
cutoff date and itgysificance. The user(s) will be informed through both a formal notification
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writing and, for as many people as are illiterate, by verbal notification delivered in the prese
the community leader or his representative. In addition, the village chiefs, religious leaders,
elders and individuals who control pastorafisbiigsareas, wild trees, or beehives, hunting
areas will accompany the survey teams to identify sensitive areas.

1 Documentation of Holdings and Asse&AMFPSUwillofficidy arrange meetings with affected
individuals and/or households to discuss the compensation process. For each individu
household affected, officials oRAMMFSU complete a compensation dossier containing
necessary personal information on, the affected party and those that s/he claims as hous
members, total land holdings, inventory of assets affected, and information for monitoring
future situation. §imformation is confirmed witnessed by staiaistry of landad village
officials. Dossiers will be kept current and will include documentation of lands surrendered.
necessary because it is one way in which an individual can be monitored over time. All clain
assets will be documented in writing.

1 Agreement on Compensation and Preparation of Con&kkdigpes of compensation are to
be clearly explained to the individual or houseRAAMPEdraws up a contract listing all
property and land being surrendered, and the types of compensation {kiash seldtieoh
A person selectingkind compensation has an order form which is signed and witnessed. Tt
compensation contract andrteeagice redress mechanisms are read aloud in the presence of
the affected party and the representhtihe state environment agency, project officials,
community (or municipal) officials and other leaders prior to signing.

1 Compensation Paymentall handing over of property such as land and buildings and
compensation payments will be made in the presence of the affected party, representative
Federal and State Ministtaeflsasnd FMWR and the community officials.

7.2 COORDINATION AND IMPLEMENTATION OF THIS RPF AND OTHER RESETTLEMENT
ISSUES

The Federal PMU shall have an oversight role, but actual resettlement planning and implementati
be the Statesd PMUs responsibility.

State Level Institutions

Below are some key institutions at the state levels identified to have a part of play in the executiol
resettlement activities. It should be noted that although a number of institutions, at the state leve
been identified that would have sonplay in the execution of the resettlement issues of RAAMP. Whil
most of them do not have direct links with resettlement, some of them, by operation or statutory fu
would have related responsibilities with resettlement on the RAAMP project.

Project Management Unit (PMU)
The PMU, as the implementing authority, has the mandate to:

U Coordinate all policies, programmes and actions of all related agencies in the States

U Ensure the smooth and efficient i mplement
Cooperate through a Steering Committee that provides guidance to the technical aspects
project activities;
Maintain and manage all funds effectively and efficientlydijguotssub
Plan, coordinate, manage and develop RAAMP projects to ensure success.
Recommend on policy issues to the Governor including mechanisms for implementation.
Prepare plans for the management and development of project.
Facilitate the discussion between PAPs and communities regarding compensation for land ac
for the subprojects mpnmects;
U Monitor the project work to ensure that the activities are carried out in a satisfactory manner;

c:
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U Organize the necessary orientation and training for the departmental officials so that they cat
out consultations with communities, support communities in carrying out RAPs and impleme
payment of compensation and other measures (relooatiabildation entitlement) to PAPs
in a timely manner;

U Ensure that progress reports are submitted to the World Bank regularly

To achieve these, the PMU would have in each State Steering Committee (Board) and a F
Implementation Unit (PIU) for coordinating the day to day activities with the relevant line depart
Specifically, with regard to Environmental and secthligaM&), through its Safeguards Unit will liaise
closely with other relevant MDAs in preparing a coordinated response on the environmental anc
aspects of the RAAMP-malects.

An officer of the PMU will be designated as the Social Safeguards Specialist (Livelihood & Social Sa
Specialist) Officer to oversee the implementation of this Safeguard instrument (this RPF) as well
other social provisions as deemed fifjéot pnplementation as per the regulations of the World Bank
and Government of Nigeria and the respective State governments. The roles and responsibilities of
Social Safeguard Specialigelfhood & Social Safeguard Specialist) include

A

o o P o Do Po Do Do I

Do Do Do P

Initiate Resettlement Action Plan (whenever the project involves displacement of hom
businesses) or land acquisition of any kind)

Ensure Social Assessment (SA) (analysis of social conditions related to the subproject su
income levels, local organization, conflicts identified, leadership)

Ensure/Carry out Social Mobilization Plan (assigning a role to the affected community
providing appropriate incentives for people to participate)

Ensure Communication Plan (providesviayta@mmunication between community and
project management at all stages of subproject, consultation and participation)

Ensure development of Livelihood Enhancement Plan (especially where livelihoods are af
adversely by the project, or stakeholders are economically vulnerable)

Review all SA Documents prepared by consultants and ensure adequatgvamder the
World Bariknvironmental and Social Framework

Coordinate application, follow up processing and obtain requisite clearances required fo
project, if required

Prepare compliance reports with statutory requirements.

Develop, organize and deliver training programme for the PIU staff, the contractors and c
involved in the project implementation, in collaboration with the PMU

Review and approve the Contractordés | mp
per the RAP/ARAP and any other supplementary studies that may need to be carried o
the PIU in relation to resettlement issues.

Liaise with the Contractors and the PIU on implementation of the RAP

Liaise with various National and State Government agencies on environmental, resettle
and other regulatory matters

Continuously interact with the NGOs and Community groups that would be involved i
project

Establish dialogue with the affected communities and ensure that the environmental con
andsuggestions are incorporated and implemented in the project
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A Review the performance of the project through an assessment of the periodic environm
monitoring reports; provide a summary of the same to the Project Manager,and ini
necessary follayp actions

A Provide support and assistance to the Government Agencies and the World Bank to supt
the implementation

State Ministry of Environment

By the provision of acts, edicts and laws the states have also set up State Ministry of Environments (.

as the regulatory bodies to protect and manage the environmental issues in the states.

The functions of the SMOEs include:

0 Enforcement of all environmental legislations and policies;

Coordination and supervision of environmental assessment studies;

Minimization of impacts of physical development on the ecosystem;

Preservation, conservation and restoratiosimpaptestatus of all ecological processes

essential to the preservation of biological diversity;

Protection of air, water, land, forest and wildlife within the states;

Pollution control and environmental health in the states; and

U Cooperation with FMEnv and other agencies to achieve effective prevention of abatement of
boundary movement of waste.

[t ent I et e
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Ministry of Lands, Survey, Urban and Regional Planning & Rural Infrastructure

The Ministry processes all instruments evidencing ownership and possession of real estate in the
and also keeps in custody all real estate instruments, records, and their management.

Generally, the Ministry "advises Government as well as manage Lands and all other landed pra
belonging to the State Government situated within and outside the State.

Thusamongst other things, the Ministries are

1 Responsible for the acquisition of Land for projects.

1 Recommend to the Governor on the allocation of States (Acquired) lands to individuals
organizations as well as the management of all State Lands.

1 Responsible for the preparation of Certificates of Occupancy which evidence the grant of
lands and the transfer of interest by the customary land holders. The Land Use and Alloc
Committee is also an organ of this Ministry.

1 Undertake research and carries out inspections and valuation of landed properties for all pur
with a view to advising the various Ministries/Establishments e.g. Compensation Valuatic
acquisitions of Right of Ways, general acquisition ofub#iod, folalinsurance purposes,
Valuations for Asset sharing, Valuation of Share Equities in Joint Ventures and Memorand
Agreements, etc.

1 Responsible for the making of Surveys of all Government lands.

LocalGovernmentevellnstitutions

1 Responsible for coordinating activities at local level during the preparation and implementa
RAPs such as activities for determining -tiffe daté and for actually implementing the
resettlement, and for handling any grievances and complaints.
Responsible for the appraisal of dwellings and other buildings affected by the project.
Provide additional resettlement area if the designated locations are not adequate.
Provide necessary infrastructures in relocated areas.
Engage and encourage carrying out comprehensive and practical awareness campaign f
proposed project, amongst the various relevant grass roots interest groups.
Appointing a suitable Desk Officer

= = =4 =4 -9
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1 Participating in sensitization of all communities
1 Participate in resolving grievances ;
1 Monitor implementation opsojects and activities of Operational Officers;

Community and other Institutions
1 Ensure Community participation by mobilizing, sensitizing community members;
Assist in resolving grievances of PAPs;
Ensures that social values are not interfered with;
They may have complaints that need to be resolved in the executjmjefcthe sub
Support and assist in the mobilization of the various relevant grass roots interest groups the
have complaints that need to be resolved in the execution of the project with a view to av
conflicts and grievances;
Oversees the development needs of the entire community;
Ensure Community participation by mobilizing, sensitizing community members;
Support and assist in the mobilization of the various relevant grass roots interest.

T
)l
T
1
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World Bank

1 Maintains an oversight role to ensure compliance with the safeguards policies, review and p
clearance and approval for the RPFs of each project site.

1 Maintain an oversight role of the supervision of the RPF/RAP/ARAP implementation,and
conduct spot checks or audits as necessary.

1 Conduct regular supervision missions throughout the project implementation,and monitc
progress of the project construction.

1 Recommend additional measures for strengthening the management framework
implementation performance.

1 In case the WB considers the implementation to be not acceptable and no improvements c
expected, it will require that institutional capacity building measures be taken to strengthen th
and PlUs.

7.3 DESCRIPTION OF THE IMPLEMENTATION PROCESS

The environmental and social specialist attachBtwillhee responsible for the implementation of
the RPF. Before any project activity is implemented, PAPs, will need to be compensated in accordal
the resettlement policy framework and subsequent RAP. For activities involving land acquisition
denial or restriction to access, it is further required that these measures include provision of compe
and of other assistance required for relocation, prior to displacementoanandrepavation of
resettlement sites with adequate facilities, where required. In particular, the taking of land and relate
may take place only after compensation has been paid and, where applicable, resettlement sites anc
allowances habeen provided to displaced persons. For project activities requiring relocation or los
shelter, the policy further requires that measures to assist the displaced persons are implemer
accordance with the individual resettlement plan of action.

The measures to ensure compliance with this policy directive would be included in the resettlemer
that would be prepared for eacinlasiding resettlement or compensation.

When thelUpresent their resettlement plans to their respective state and Federal Ministry of Enviror
for approval, part of the screening process that would be used to approve recommended sites wou
confirm that the resettlement plans contain acceasalnés tinat link resettlement activity to civil works

in compliance with this policy. The timing mechanism of these measures would ensure that no indi
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affected household would be displaced due to civil works activity before compensation is pai
resettlement sites with adequate facilities are prepared and provided for to the individual or hou
affected. Once the resettlement plan is appioedéachyand national authorities, the resettlement plan
should be sent to the World Bank for final review and approval.

7.4 ENTITLEMENT DELIVERY PROCEDURE

A Resettlement Implementation Committee (RIC) will be established by the PIU for the purpose of d
the entitlement. The RIC of the PIU will lead the delivery of compensation entitlement for project ¢
person. This shall be coordinated ®gdiaé Safeguards Officer of the PIU. The PIU must ensure that al
procedures are understood by members of the project community and applied in the best possit
through the established RIC. Firstly, all affected assets must be confirmed bgt nme@msooy as
documentation prepared for this purpose. Then compensation agreements can be drawn up ba
confirmed data on the affected assets.

The RIC will coordinate with the community leadership and project affected persons to confirm ass
verify possession of a bank account. Where necessary, they will also validate the identification ne
open a new account. After engaging theigtR) of the agreements, and providing accounts for
payment, the RIC will pay the PAP by cheque or bank transfer through authorized financial institution
displacement. Proof of transfer or cheques will be handed over to the PAP in éheipressese of
NGO and copies kept for the record by the PIU. Only when there is no facility to receive compens
any other way can affected person receive cash. In the case of cheques and cash, a satisfactory
system must be put in placeatagiee the confidentiality of payment to avoid theft or loss of money. Tl
PIU will focus on building household/community capacity during and after compensation, as neces:

The PIU will work with the PAPs to inform them of their rights and responsibilities, the mechanis
submitting complaints and appeals, and the implementation procedures. The PIU will verify i
compensation has been carried out transparenthelsfented persons are displaced. They will work
with the affected persons to ensure that they select areas to cultivate or trade, and livelihood activil
are socially acceptable for everyone involved including the community leaderstijmgand neigh
communities.

The PIU is also responsible for organizing adequate assistance for displaced persons who have Ic
of their income source. Such assistance may include agricultural inputs, transport, etc. to co
agricultural/commercial practices elsewhemmoegudilternative livelihood strategies. For spouses, it
is required that husband and wife are jointly registered, unless both agree otherwise.

The PIU shall ensure that contractors are given written instructions so that they do not start constru
subproject sites that are occupied until their occupants have been resettled and the areas phy
vacated.

A central aspect of the compensation process is the provision of resources for affected household or
to restore their standard of living. PAPs will be engaged to confirm the assets to be lost and inform
the program policy that sets stanalaickeeps them informed about matters of interest to them, such a:

1 The general schedule of the program and the various milestones with direct implications fo
livelihoods.

The replacement value must correspond to the current market value of affected assets.

The amount must be paid to give the affected person the opportunity to improve their |
standards or at least to maintain the living standards that prevailed before the start of the suby
1 Compensation for all assets must be provided and completed before works and displacemen

)l
T
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1 Whenever applicable (for households that can choose to replace their affected assets) they ¢
helped to rebuild the structures lost to the project.

1 Ensure that fixedle stalls and kiosks and other important businesses are
compensated/replaced/reallocated in such a way that there is no interruption or discontinuity |
markets.

Assistance transporting goodall affected persons moving temporarily or permanently will receive
moving allowances/assistance.

Assistance to vulnerable peogssistance to vulnerable people will take the following forms, dependir
on the needs and demands of the people and goods concerned:

91 Dedicated consultation and monitoring to ensure livelihoods provided/restored and the vulne
not increased.

1 Assistance in the identification of suitable replacement land and in strategic location/design
houses.

1 Assistance in the clearing procedure (further clarification on the process, ensuring tha
documents are understood, supporting the per&amk; ¢te).

1 Assistance in the period after payment, so that compensation is safe and that the risks of n
or theft are limited.

1 Assistance directed at moving: providing transportation (vehicle and logistics) and helpin
person to find their resettlement location, to ensure that others do not settle there, etc.

1 Assistance in the reconstruction of replacement structures.

1 Where applicable personalized architecture design and provision, in kind, specified fo
vulnerability demand (e.g., wheelchair ramps on road designs, community, ateas, markets

Sensitization to discourage the improper use of compengatidhalways be important to raise the
awareness of PAPs receiving cash compensation (mainly in cash) to use it to make up for the loss c
or income to improve the family's condition. Experience shows that, in similar circumstances, there
a risk that some beneficiaries will use this money for purposes that do not add value to family and co
life (for example, alcohol and other negative practices) and consequenthanmiiesvens
communities. Some goods usually purchased, although beneficial, e.g., motor bikes, if not used tc
income only increase household expenses. This awareness creation will be the responsibility of the

Representativeness and delivery of compensattanfollowing principles must be considered when
designing compensation delivery systems:

1 Whenever possible, compensation must be delivered directly to the legitimate affected party.
delivered to a representative, the reasons for the substitution must be specified and these m
approved lwyitnesses such as community leaders, where appropriate. These representatives r
have a power of attorney giving him the right, which will be put on record/file.

1 At the household level, it is important to involve men and women (not just men) in the manag
of all aspects of compensation, especially receiving compensation (in cash and in kind).
affected households will be sensitized on this aspect.

1 If deeds are issued, there should be the option to register the names of the husband and w
the new dwelling, land or stall. It is hoped that involving women will help ensure that resto
measures are used to build family capital.

1 The act of delivering the compensation must be duly witnessed, documented, and the resp
confirmation receipts obtained. For registration and accountability purposes, photographs
compensation delivery events must be taken and filed amtlua{atoase
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1 Proof of payment is filed by the affected person and the PIU, showing the identification and sic
of the affected person, the signature of local witnesses (community leader, and/or N
representative).

Compensation paymenfBhe census and compensation agreement will indicate whether the affect
household/person has a bank account, which other financial services they use, the value of the ent
and preferences for receiving the monetary compensation.

Planning the payment timirRayment of compensation for loss of crops should preferably be made at
time directly related to the preparation of the replacement cultivation areas. This serves to ensure
money is more likely to be used to guarantee¢nelbagefits aflssistence agricultural activities.

Payment for loss of incom@ompensation for temporary loss of income sources (e.g., agricultural al
business) will be calculated to cover the period until the affected person has an income again. Pa
should be made according to the time the income is suspended.

Assistance in opening an accouksistance in opening a bank account can be provided to household
without a bank account. Assistance in opening an account will include advice (on account types, fc
transaction costs, security requirements andtthesfemability of securiyespetc.), facilities on
opening the account and payment by the program, the respective costs of opening an account and |
cheques and debit cards. It is recommended that an exemption from these costsithetmegotiated v
operator and that it provides the training/counselling for those affected, or if unavoidable, they be «
by the program.

Assistance in utilizing monéyulnerable households with difficulty in travelling to operate a bank accot
(e.qg., physically challenged, and old people) will be helped by the RIC to purchase the items they
until the process is finalized.

PostResettlemeniMonitoring will continue even after physical resettlement and payment of compens:
for the duration of the period it requires to achieve restoration. It will also include livelihood restc
Monitoring will be conducted by the PIU and a projelttb@Rvrilable for grievances to be filed. If
situations are detected where people may not be adapting or are unable to take advantage
opportunities offered to them for an adequate recovery of their livelihoodsstamdtichalud Se

given.

7.5 COMMUNITY COMPENSATION PAYMENTS

Community compensation willkdedironly for a community as a whole in the form of reconstruction c
the facility to at least the same standard or equivalent better starRliaAMIBoIRoject and to

serve the same function. Examples of community compensation include

School Building (public or religious)

Public Toilets

Well or Pump

Marketplace

Road

Storage warehouse

Community forest resources/tree species

Community compensation may in itself require land take and people may be affected, thus a chze
impacts which will be compensated for.
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7.6 RESETTLEMENT ACTIVITIES AND IMPLEMENTATION
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A detailed implementation schedule will be prepared for each RAP/ARAP, which will include the spec
of the sequence and time frame of the necessary activities for land acquisition, release of funds
acquiring agency, payment of comperwatiarious categories of loss and relocation, demolition of

structures and transfer of land, grievance redress, and monitoring altietbldatiompresents
the various resettlement activities and its corresponding responsible party.

Table 6: ResettlementActivities and Responsible Party

NO| ACTIVITY RESPONSIBLE
1 | Liaising with World Bank/Project Supporters PMU
2 | Coordination of Activities PMU
3 | Preparation and Disclosure of RPF PMU
4 | Selection of Sivojects PMU, communities, NGOs/CBOs, V
Bank
5 | Selection of sypboject sites PMU/Relevant MDAs/World Bank
6 | Vetting of request for compulsory acquisition of lang Ministry of Lands, Ministry of Physig
Oversight of land expropriation and land issuance g Planning and Urban Development &
resettled PAPs. Ministry of Environment
7 | Social Impact studies (conduct social impact assesy PMU through Resettlement Consult
property impact studies)
8 | Identify vulnerable peagien developi®fPs and ARP, PMU throudResettlement Consultan
9 | Marking of affected properties, Inventory of affected PMU and Local Government Authot
properties, Notifications, Request for piioibibty,
Consultations
10 | Valuation of Affected Properties Ministry d?hysical Planning and Urb|
Development, PMU
11 | Organize and implement census of affected people| PMU through Resettlement Consult
census and valuation of affected assets in the framg
the development of a RAP or ARAP
12 | Consultations, planning and Preparation of RAP/AR PMU/Consultants
13 | Review of RAPs and ARAPs PMU and World Bank
14 | Disclosure of RAP/ARAP PMU/World Bank
15 | Internal Monitoring PMU
16 | External Monitoring and Approval FMEnv, SMOEGOs/CBOs,
Communities, World Bank
17 | Preparation of Monitoring and Evaluation Report of| PMU
Disclosure
18 | Establishing of Resettlement & Rehabilitation Comn PMU, Ministries of Lands and Surve
- Utilities Committee to conduct an inventory of proj Physical Planning and Urban
with utility services Development/Land and Allocation
- Grievance Committee establish procedures for dis| Committees, Ministry of Women Aff
resolutions and Poverty Alleviation, Ministry of
- Payment Committee establish payment modalities| Agriculture
19 | Disclosure of values. PMU/ Resettlement & Rehabilitatior,
Making of offers Committees /Ministry of Finance
Processing for payments
20 | Release of funds for payment Ministry of Finance, PMU
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NO| ACTIVITY RESPONSIBLE

21 | Compensation Payments Payment Committee (PMU/Resettle
Committees, Ministry of Women Aff
and Poverty Alleviation

22 | Grievance and dispute resolutions Grievance Committee (PMU/Ministr
Justice/Ministry of Lands/Resettlem
Rehabilitation Committee

23 | Taking possession of site PMU

24 | Representing government for any law court redress| P MU , St ate Attor

7.6 PRINCIPLES FOR PREPARING AND APPROVING RESETTLEMENT PLANS

The Screening Process

Each sub project proposed for inclusion in theSRIAKMRACh of the participating states would be
screened and classified accordingesetttementpact. The steps to be undertaken for each individual
Resettlement Plan include a screening process; a socioeconomic census and land asset inventor
area; and identification of Project Affected Persons (PAPs). This is followed by thé alevelopmel
Resettlement Plan; RP review and approval; implementation of the RP and monitoringtimiRP implem
and success. The goal of screening is to identify and consider resettlement issues as early as poss

The principles outlined in the World Bank©és
and will be applied to thesRéhthe suprojects. In this regard, the following principles and objectives
apply:
A Acquisition of land and other assets and resettlement of people will be minimized as mu
possible.

A All PAPs will be entitled to be provided with rehabilitation measures sufficient to assist th
to improving or at least maintaining tipeojeceliving standards, income earning capacity
and production levels.

The rehabilitation measures to be provided are:

Compensation at replacement cost without deduction for depreciation,

Transaction fees or salvage materials for house and other structures

Agricultural land for land of equal productive capacity or in cash at substitution cost
according to the PAPs preference

Replacement of premise land of equal size acceptable to the PAP or in cash at the
substitution cost

Compensation for income losses from businesses and transfer and subsistence
allowances.

Additional measures for vulnerable PAPS.

Other possible livelihood restoration measures

To T oo T T To To o Do

Severely affected people will also be provided with income restoration measures, to include: Ad
income restoration measures such as, preferential access to employment generated by the projec
procurement of goods and services, microfinansehkraes, local community development
programmes and adequate cash compensation for loss of income, Replacement premise and agr
land will be as nearby as possible to the land that was lost and be acceptable to the PAP
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Resettlement Action Plans Development

Resettlement Action Plans, following this policy framework will be prepared jpoojeeich sub
This policy framework should be used as a guide for these RAPs. Each specific RAP should be col
no later than 2 months prior to the estimated tih@tecdonmencement of eackhoajbct. The
compensation, resettlement and rehabilitation activities should be at least 6 months before aw
contracts of civil works under eaginggeibt. The essence is to ensure that all implementation procedure
incuding handling of possible grievance cases are completed that may affect civil works. The followir
illustrates the process of implementation for a Resettlement Action Plan.

Table 7: Resettlement Plan Responsibility

SP IsU [FPMU |WORLD B
Preliminary Stage
T Prepare and Circul ate TeRevieyReview

9 Select and justify | and |[TORs and mak
alternati veasvotihdatadmwienrisnei|f or walcomment
T Identify ot herre sseotctilaelmeinn WB and/ or
identify miitigation meas
T I'denti fy potenti al partn
who can assist with publ
social i mpact mitigation
Technical Design
1T Engage services of reset|lRevieyReview
M Submit outlines -8udtdrmaée/Consulreport
T Carry out i ni tial publ i

pur poses)

1 Map aff.ected area

T Ildenti fy, organi ze and

i mpl ementation.

T Carry out census and reg

1T Review and consult PAPs

Preparing RP

! Select alternative r.epl aSelecti{ q Discl
f Establish | egal framewor/falter of RP
Ni gerian Feder al and Starepla Repor
T Establish grievance mech{l and WB

9 Complete arrangements foll €set websi
T the participation of afiSttes| § Clear
i mpl ementation and monit/90Ver Repor
f Ensures that RAP Report |/ N thg i mpl e
extant | aw prepa tion

proce

| mpl ement ation of RP
T Funding of RAP implement/Monit¢(Keep In
T Carry out t he actual

compensation i mpl e
" Ensuring redress for theOn pr

e
-
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CHAPTER EIGHT: DESCRIPTION OF GRIEVANCE REDRESS MECHANISMS

8.1 INTRODUCTION

Grievance redressed mechanism is an important aspect in projects involving land acquisiti
displacement. The redress of grievance is important to avoid unnecessary legal delays and cost ov
the project. Also, this is a forum for people sthgprdssatisfactiathcompensation.

At the time that the individual resettlement @ppsoaexind individual compensation contracts are
signed, affected individuals would have been informed of the process for expressing dissatisfactior
seek redress, the grievance redress mechanism. Grievance redress mechanisms are increasingly ir
for development projects where ongoing risks or adverse impacts are athieiRA®RKNIFFOr

Project, grievances are likely to arise due to the following:

Failure to identify all categories of PAPs

Losses not identified/quantified correctly;

Inadequate assistance or not as per entitlement matrix;

Dispute about ownership;

Delay in disbursement of assistance;

Improper distribution of assistande

Implementation of project without settling or resolving compensation matters
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To manage these social risks and others which cannot be foreseen now with a sieedsséunlsuring
project development and implementation, experience has revealed that open dialogue and collak
grievance resolution represent the best practice.

The grievance mechanisms

Provide a way to reduce risk for projects,

Provide an effective avenue for expressing concerns and achieving remedies for communitie
Promote a mutually constructive relationship

Prevent and address community concerns, and

Assist larger processes that create positive social change.

E R E

A multievel grievance redress mechanism will be established by-8ig. E&8MPIU shall establish

a Grievance Redress Committee (GRC) at the comnaundtthi®Fl level while the National Office

will establish a GRC at the Federal Ibevgtievance procedure will be simple, administered as far as
possible at the local and State levels to facilitate access, flexible and open to various proofs taki
cognizance the fact most people are illiterate requiring a speedy, justtandfdinegsgrievances.

All attempts would be made to settle grievances. Those seeking redress and wishing to state grie
would do so by notifgingstablished Grievance Redress Committee

| f t he c¢ompl a iatihe projectdevet(RASEIPthen the nratee] wall bet beouaight before

the local courts for settlement. The decision of the state high courts would be final, and all such de
must be reached within a short period of time after the complaint is lodged. The locaileaetkers will be
to give advice concerning the need for revisions to procedures.

8.2 GRIEVANCE REDRESS COMMITTEE
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ForRAAMFSU it is recognized that the formal legal mechanisms for grievance redress tend to be ler
and acrimonious procedures, besides, some uneducated people may not be able to access it. F
reason, an informal grievance redress mechanism tRit8gie¢gaeard Units will be established. This
unit will work with a committee comprising administrative head of localegmeemmenity/village

chiefs, that will be-sptto address complaints. The grievance redress mechanisms is designed with
objective of solving disputes at the earliest possible time which will be in the interest of all parties co
and therefore imofily discourages referring such matters to the law courts for resolution which wir
otherwise take a considerably longer time.

Figure 1 belogwes a process flowchart for the grievance mechanism. Suffice it to say, that the ov
process of grievance shall take the following way:

il
il

During the initial stages of the valuation process, the affected persons are given copies of grie
procedures as a guide on how to handle the grievances

The process of grievance redress will start with registration of the grievances to be address
reference, and to enable progress updates of the cases. An example of a grievance redres:
Is provided Annex 2.

The project will use a local mechanism, which includes peers and local leaders of the aff
people. These will ensure equity across cases; they eliminate nuisance claims and satisfy leg
claimants at low cost

The response time will depend on the issue to be addressed but it should be addressed
efficiency. NeverthelesSrievance form will be filled by person affected by the project with th
Resettlement Committee which will act on it within 10 working days on receipt. If no underst:
or amicable solution is reached, or the affected person does not receifrera tasgonaé
GRGwithin 15 working days, the affected person can appeal to a designatBd pificiein the
should act on the ctamt/grievance within 15 working days of its filing.

Compensation will be paid to individual PAPs only after a written consent of the PAPs, inc
both husband and wife.

All reasonable moves must be made to settle any arising grievance amicably. If affected per
not satisfied with the decision received, he/she can, as a last resort, appeal to a court of com
jurisdiction. Affected persons will be exemptel aidonmiatrative and legal fees incurred
pursuant to grievance redress procedures

Where large scale grievance or complaints arise, that is cases that undermine the integrity of the
and inventory of assets and/or their valuation, the resettlement redress committee should refer the
thePIUfor a possible revaluation/supplementary census that will identify omitisde®APs and
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Registration of grievance with the
Grievance Redress Committee

v

Treatment of grievance

h 4

Closure of grievance by
Committee

Yes - Is complalr.\ant satls.ﬁ.ed with - No
Committee decision

Closure of grievance by Resort to grievance
Committee

Grievance processing by
Committee

i

Response of the Committee

v

Yes -
cl £ laint P Is complainant satisfied
osure of complain with decision

v

PCU or Court

Figure 1 SampleFlowchart for Grievance Redress Mechanism

The main functions of the Committee kedospélelow:

T

= =4

Evaluate grievances from affected persons concerning the application to them of the Entitl
Policy;

Recommend to the Social Offildgs the case may be, solutions to such grievances from
affected persons;

Communicate the decisions to the Claimants;

Hear appeals from persons, households or groups who, not being affected persons, believ
they are qualified to be recognized as affected persons, to reconfitidwtiathénesuch

persons should be recognized as affected persons, and to communicate thePdgaision of the
that regard to the Claimants;

Ensure that all notices, forms, and other documentation required by Claimants are made av
in Local language understood by people
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1 Meéke provision for complainants to submit claims without fear of retaliation.

8.3 GRIEVANCE REDRESS PROCESS

At the time that the individual resettlement plans are approved, and individual compensation contr:
signed, affected individuals and communities will have been informed of the process for expr
dissatisfaction and to seek redress. The gmeveedare will be simple and administered as far as
possible at the local levels to facilitate access, flexibility and ensure transparency. All the grievance
channelled via tB&CforthePIU at the community level.

There is no ideal model ois@#ditsall approach to grievance resolution. The best solutions to conflicts
are generally achieved through localized mechanisms that take account of the specific issues,
context, local customs and projectactnditd scale. In its simplest form, grievance mechanisms can be
broken down into the following primary components:

Receive and register a complaint

Screen and assess the complaint

Formulate a response

Select a resolution approach

Implement the approach

Settle the issues

Track and evaluate results

Learn from the experience and communicate back to all parties involved.
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8.3.1 EXPECTATION WHEN GRIEVANCE S ARISE
When local people present a grievance, they generallyraogieetdoe or more of the following:
acknowledgement of their problem, an honest response to questions/issues brought forward, an &
adequate compensation, modification of the conduct that caused the grievance and some oth
remedies

In voicing their concerns, they also expect to be heard and taken seriously. Therefore, the cor
contractors, or government officials must convince people that they can voice grievances and v
resolve them without retaliation.

To address these challenges, project proponents/companies are being called upon to lead and w«
their host communities to fundudmnal, dialogbased approaches for preventing and addressing
community grievances.

8.3.2 MANAGEMENT OF REPORTED GRIEVANCE
The procedure for managing grievances should be as follows:

1 The affected person should file his/ her grievance, relating to any issue associated witl
resettlement process or compensation, in writing to theGRIardjeistcommittee does not
currently exist but is proposed as part of the RPF implementation arrangements. The grie
note should be signed and dated by the aggrieved person. A selected member of the Com
will act as the Project Liaison Officevilvbe the direct liaison with PAPs (this should be the
Social representative) in collaboration with an independent agency/NGO person ensul
objectivity in the grievance process. Where the affected person is unable to write, the local F
Liaison©Of i cer will write the note on the aggl

1 The GRCs were set up for the parent RAAMP per project corridor. Itis assumed that the RAAMP-SU will be implemented in new
selected locations and as such will require the establishment of GRCs on these corridors.

PY. 6%



1 Any informal grievances will also be documented.

833 GRIEVANCELOG _

The Project Liaison officer will ensure that each complaint has an individual reference number
appropriately tracked and recorded actions are completed. A sample of a Grievance mechanism |
included in Annex 8. The log also contains a teequdrebn responsible for an individual complaint,
and records dates for the following events:

date the complaint was reported.

date the Grievance Log was uploaded onto the project database.

date information on proposed corrective action sent to complainant (if appropriate)
the date the complaint was closed out.

date response was sent to complainant.
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The Project Liaison Officer will be resporsiiediag the syiboject Resettlement and Compensation
Committee with a weekly report detailing the number and status of complaints any outstanding issu
addressed monthly reports, including analysis of the type of complaints, leveladicranplaints,
reduce complaints and initiator of such action.

8.3.4 _ ADDRESSING GBV AND SEA/SH RELATED GRIEVANCE s
TheRAAMFSU Projetakes complaints relategetadeBasedvolence (GBV) aBelkuaExploitation
and AbuseSEADr sexual harassméSitl)seriously.

A gandalon&BVAccountability and Respéhaa2prepared tonder the parent project will be updated

to cover all RAAMP states aoldress GBYV allegations and to hold perpetrators accountable. Howeve
for any complaint that is reported to the GRM (including complaints involving other forms of GBV |1
not related to the project), the GRM will also have procedures i flladadiviciial to GBV service
providers.

8.3.4.1 GUIDING PRINCIPLE S
To effectively manage grievances, there are basic principles that must be followed to ensure tl
grievance redress mechanism is effective and valuable to beneficidversearidriesn The key
principles include the following:

1 Communicated andkible: A good grievance mechanism should be clearly communicated to a
relevant stakeholders (beneficiaries, the general public, and others). Information on how to cl
grievances should be clear and widely publicized. BeneficiarEneaficiar@s shdwbe
informed on the timelines and the necessary steps that will be taken in handling their grieve
Information on what type of grievances can be made should also be clearly communicated
beneficiaries, staff, and dmgraonterested paifige frontline staff wihilengage directly with
citizens should be well knowledgeable on how the GRM operates.

1 AccessibilityAn effective GRM should be easily accessible by all. It should offer multiple chan
for receiving and responding to grievances (e.g. in person, by phone, in writing, etc.). The con
of the beneficiaries and other interested citizens shonlohtoegdeé®unt when establishing a
GRM. For example, if the GRM has a hotline element and there are beneficiaries with no pt
the grievance handling process should offer other alternatives such as face to face interact
writing ledts as alternatives for chiingegrievances. Also, a good GRM should enable and
encourage the use of different local languages linghgmeeances, which makes it more
accessible for those wiay not understand the official language.

12 This was prepared for the parent RAAMP. However, for the RAAMP-SU, considering that other states not previously part of the
parent RAAMP will be joining the RAAMP-SU, there is need to update the plan to capture these states.
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1 Responsivelt is essential that a GRM should be responsive to the needs of its beneficiaries
nonbeneficiaries. It should ensure that grievances are acknowledged, and issues reso
promptly. Staff handling the complaints must follow the agreed targefied rasuimeg
grievances. A responsive GRM will ensure that complainants are regularly informed on the pr
or status of their grievances. A good GRM should be responsive to the needs of different p
including vulnerable personsasuttte elderly or disabled, and those who cannot speak or write
in English. It should also take a surem@red approach to gebdsed violence (GBV) and
sexual exploitation and abuse / sexual harassment (SEA/SH) complaints.

1 Fair and Objectivésrievance handling staff should be fair and objective when handling ar
managing grievances. Grievances should be handled with all sense of fairness and withot
bias. Staff receiving grievances should be objective and empathetic towards gredcomplainal
should not be defensive, unfair or seen to be taking sides. Complainants should feel that the:
treated fairly and with respect.
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CHAPTER NINE: MECHANISM OF CONSULTATION AND PARTICIPATION WITH
STAKEHOLDERS

9.1 INTRODUCTION

Public consultation and participation are essential because they afford PAPs the opportunity to co
to both the design and implementation of the project activities and reduce the likelihood for conflicts |
and among PAPs andttéFor this project to be successful, meaningful, effective, and close consultat
with local communities is agopa@isite. In recognition of this, particular attention would be paid to pub!
consultation with potentially affected individuals/households

For the purpose of this RPF, paffiected parties are economically and/or physically displaced person
or communities and host communities. Other stakeholders may include governmental agencies
parties responsible for approving and/or gleéigetilemerglated plans and assistance. Early initiation

of meaningful engagement enables-gifejetetd parties and other stakeholders to fully understand the
implications of resettlement for their lives and to actively participate iul jhleasisgcatecesses.

For all stages of the resettlement plan al/l
and sensitized. This will be done through a series of individual and public meetings. All tyr
compensation and valuation principles twedfavill clearly be explained to the individuals or
households involved. A participatory approach will be adopted for all meetings. Stakeholders and P
be given a chance to freely participate in the meetings and to raise any querigsesiioeerad or
concerns raised will be taken into consideration when preparing the Resettlement Action Plans fc
subproject.

7.7 CONSULTATION AND PARTICIPATORY APPROACHES

The stakeholder consultation and participation process for this RPF is an ongoing, organized, and
process. That is, the prgjffetted households and communities (including host communities) will |
involve throughout the process of resetfgamaning, implementation, and monitoring. Also, it is
important that affected vulnerable individuals or groups have a voice in consultation and planning prc
The consultation process shall ensure that all those identified as stakeholders are cori@ilted. Subjec
approval, information about the project will be shared with the public, to enable meaningfully contt
and enhance the success GRAVIFSU

Public consultation should take place through workshops, seminars, meetings, radio programs, req
written proposals/comments, questionnaire administration, public reading and explanation of proje:
and requirements. The consultation plarbevoutshitored by Federal Ministry of Environment and
FMWR. The Ministry will set their own verifiable indicators to assess the degree of participation of
stakeholder during all the pha&&sANIFSUimplementation.

Details of how to engage stakeholders are set out and can be referred from the SEP developed
project. Thus, the discussimiewfocus on the summary findings of the stakeholder consultation
conducted during the preparation of this RPF.

9.3 SUMMARY OF KEY FINDINGS FROM COMMUNITY CONSULTATION REGARDING R  PF

A hybrid method was employed in the consultation for the preparation of this RPF. This involved f
consultation and the use of virtual methods (phone call and online calls). Three main groups of orgar
and individuals (government MDAsuaidiaiddP1L$) were consulted with. Some of the stakeholders
are as follows: RAAMPM|) RAAMP BEs, Ministry of Agriculture Rural Development, Ministry of
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Environment, Representatives of community le&tenshigroups in the areas, Road Transport
Association, Women Group, Vulnerable Group. The main consultation was carried out from the 19t
29th of March 2024.

As part of the consultation, the stakeholders were given a general ovRAAMRID dmel the
importance of consultation in development projects. They were also given a general overview
assignment as well as the importance and justification of preparing an RPF. Furthermore, the
informed of the nature, scale and potenha posi&l and economic impacts of the proposed project.
This was followed by description of the potential negative inipasig B peoject focusing on the
project activities under Componéimés require land acquisition and, thus, withl pesetttement

risks and adverse impacts on the local communities. Finally, the participants in the community cons
were let to express their views and concerns. The views and concerns raised are summarized i
following key points.

The proposed project is welcbyndd stakeholdefse participants in community consultations shared
the view that the project can benefit the local community in multiple ways including:

1 Improved Accessibility: Upgrading rural roads enhances accessibility for residents, allowing
travel to markets, schools, healthcare facilities, and other essential services. This can le
increased economic opportunities and better gadbtyrafaif communities.

1 Enhanced Connectivity: Better roads connect rural areas to urban centers and major transpo
networks, fostering trade and commerce. This connectivity can attract investment, facilita
movement of goods and services, and stimulate econoimiprgraoutsly isolated regions.

1 Increased Agricultural Productivity: Improved Road infrastructure enables farmers to transpo
produce more efficiently to markets. Reduced transportation costs and better access to m
can lead to higher incomes for farmers, encouragimglggrociuctivity and rural development.

1 Better Health and Education Outcomes: Accessible roads make it easier for people in rural
to access healthcare services and educational opportunities. Communities can benefit
improved health outcomes due to timely medical assistance dractesgase=ducation,
leading to a more educated and healthier population.

1 Enhanced Social Cohesion-rifdaitained roads promote social interaction by connecting
communities and facilitating the exchange of ideas, cultures, and resources. This can strer
social cohesion, promote solidarity, and foster a sense ofrhefungesiiants.

1 Environmental Benefits: Upgrading rural roads with environmentally friendly materials
sustainable construction practices can reduce environmental degradation, such as soil erosic
habitat destruction. Additionally, improved infrastructureragey tecadoption of cleaner
transportation technologies, leading to reduced emissions and air pollution.

1 Emergency Response and Disaster Management: Accessible roads are essential for effi
emergency response and disaster managemerdintdelied roads enable faster evacuation
during emergencies, facilitate the delivery of relief supplies, ahd seppmyment of
emergency services.

Overall, rural road rehabilitation projects can play a crucial role in promoting inclusive growth, re
poverty, and fostering sustainable development in rural areas. Despite consultation participants r
serious concern about the risks andeadwpegts of involuntary displacement while welcoming the
project for the aforesaid potential positive social and economic impacts. Also, the MDAs state
concerns on the capacity of Bled@ficers to deliver resettlement entitlements whaéirgsihest
importance of carrying the MDAs along during the preparation of resettlement plans. The concern
participants are highlightéchinex 5.
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CHAPTER TEN: MONITORING AND EVALUATION ARRANGEMENTS

10.1

INTRODUCTION

Monitoring arifaluation (M&E) is an integral component of this RPF as it is required at the stage c
implementation of the various RAP/ARAPS to ensure that land acquisition, resettlement and compe
activities are conducted in line with stipulated staddard€eanres, and to ascertain if the
recommended mitigation measures were adequate to achieve the goals of the RAP/ARAP.

10.2

PURPOSE OF M & E

Specifically the purpose of resettlement monitoring will be to verify that:

1
1

Actions and commitments described in the RAPS/ARAPs are implemented;

Eligible people and communities receive their full compensation prior to the start of the const
activities in the respective areas;

RAPs/ARAPs and compensation measures were adequate to help PAPs who sought
compensation in restoring their lost incomes and in sustaining/ingoogaagliving
standards;

Complaints and grievances lodged by PAPs are followed up and, where necessary, apprc
corrective actions are taken;,

If necessary, changes in RAPs/ARAPS procedure are made to improve delivery of entitleme
PAPs.

AlIRPswill set the following major-ggoisomic goals by which to evaluate their success:

T

T

affected individuals, households, and communities are able to makumiaje thairapcard
of living, and even improve on it;
the local communities remain supportive of the project and the absence or prevalence of cor

In order to access whether these goals arBsnwt] iRdicate parameters to be monitored, establish
monitoring milestones and provide resources necessary to carry out the monitoring activities. Th
indicators should include but not limited to the following:

T

= =4 4 4 4 48 9 2 9 92 -2

delivery and usage of compensation and resettlement entitlements;

allocation of replacement land and residential plots, where applicable;
reconstruction of new houses and other infrastructure, where applicable;
compensation measures applied to cater for damage during construction activities;
reported grievances and action taken;

problems encountered and action taken;

general issues related to the success of compensation and resettlement measures.
implementation progress;

compensation and resettlement policies;

delivery of entitlements, including replacement land where applicable;

changes in livelihoods and incomes among PAPs; and,

consultation with and participation of PAPs and other Stakeholders.
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10.3 ARRANGEMENTS FOR MONITORING BY IMPLEMENTING AGENCY

The PIU will besponsible for adequate M&E of the activities set forth in the resettlement instrum
Monitoring will provide both a warning system for the project proponent/sponsor and a channel
affected persons to make known their needs and their reaet®restot | e ment execut
M&E activities and programs should be adequately funded and staffed. The safegudtls officer of
shall play a key role in reporting the progress of implementation as well as cdphiglRiantb the
the World BankePIls will institute an administrative reporting system that:
1 Provides timely information about all resettlement arising &/eeis8IUpfoject activities;
1 Identifies any grievances that have not been resolved at a local level and require resolution tt
the involvement of g
1 Documents the timely completion of project resettlement obligations (i.e. payment of the ac
upon sums, construction of new structures, etc.) for all permanent and terapdrary losses;
1 Evaluates whether all PAPs have been compeasatedance with the requirements of this
RPF, and that PAPs have higher living standards in comparison to their living standards
physical or economic displacement.

Inrhouse monitoring may need to be supplemented by independent external monitors to ensure cc
and objective information. Thus the project has developed an extensive M&E system that includes:
i.  Internal monitoring, in particular reporting by government officials and field consultants, com

participatory monitoring;
ii. External monitoring, with NGOs and journalists providing independent monitoring; and
iii.  Impact evaluation.

Table8 indicates some specific variables to monitor rabenebyise of implementation.

Table 8: Monitoring Indicators

Subject Indicator Variable
Land Acquisition of | U Area of cultivation land acqiard®iAAMP
land i Area of communal land acquired for RAAMP
U Area of private land acquired?
U Area of government land acquired?
Buildings/ Acquisition of | i Number, typand size of private buildings acquired
Structures buildings i Number, typand size of community buildings acquired
U Number, typand size of government buildings acquired
Acquisition of | U Number, typand size of other private structures acquire(
other structure! {j Number, typand size of other community structures acq
Trees and Cropg Acquisition of | G Number and type of trees cut
trees
Destruction of | 0 Crops destroyed by area, sykeownership
crops
Compensation, | Compensation| & Number of homesteads affected (buildings, land, trees,
Reestablishmen{ and U Number of owners compensated by type of loss
and reestablishmer) i, - Amouncompensated by type and owner
Rehabilitation of affected U Number of replacement houses constructed
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Subject Indicator Variable
owners/ U Size, construction, duralaiiy environmental suitability of
individuals replacement houses
U Possession of latrines
U Water supply access
U Number of replacement businesses constructed
Reestablishme| 0 Number of community buildings replaced
of community | i Numberandtype of plants lost
resources U Number of seedlings supplied by type
U Number of trees planted
Hazards and Introduction of | i Number dfomesteads affected by hazards and disturbar
Disturbances | nuisance factol  construction (noise levels, blasting, increased traffic lev
Social/ Changes to U Householsize (births, deaths, migration in and out)
Demographic household U Age distribution
structure (i Gendedistribution
U Marital status
U Relationship beadof household
U St atus ohoudehold! ner abl eo
Population U Residential statusholuseholthembers
migration U Movement in and out ofhitxesehol@place and residencg
homestead members)
Changes to U Distance/travel timghenearest school, healémter church
access shop, village
Changes to U Nutritional status of reseltitetseholthembers
health status | ' Number of people with disease, by type (STDs, diarrhe
ARI, immunizable disease)
Mortality rates
Access to health care services (distdmaestarest facility, ¢
of services, quality of services)
0 Utilization diealthcargervices
U Disease prevention strategies
U Extent of educational programmes
U Latrine provision at schools (school child population per
Changes to U Literacy and educational attainntenisgfholchembers
educational | (i School attendance rates @eyajer)
status U Number, type of educational establishments
Changes tthe | U Participation in training programmes
status of wome {; Use of credit facilities
U Landholding status
U Participation RAAMPelated activities and enterprises
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Subject

Indicator

Variable

Household

earningapacity|

c oo o oo oo

Ownership of capital assets

Ownership of equipment and machinery

Landholding size, area cultivatddproduction volume/valu
crop (cash and subsistence crops)

Landholding status (tenure)

Redistribution of cultivation land

Changes tivestock ownership:- pred postlisturbance
Value of livestock sales, and imputed value of barter tra
Consumption of own livestock production
Employment status of economically active members
Skills of homestead members

Earnings/income by source, separating compensation (
Changes to incomaning activities (agriculiupse and po
disturbance

Changes to incom&rning activities fafim)i pre and po
disturbance

Amount and balance of income and expenditure
Possession of consumer durables

Realization of homestead income restoration plans (c¢
implemented, net income achieved)
Possession of bank and savings accounts
Access to incorgenerating natural resource base (wood
sand, stones)

Changes in
social
organization

Organizational membership of homestead members
Leadership positions held by homestead members

Population infly G

c:

Growth ithenumber and size of settlements, formal and
Growth in market areas

Consultation

Consultation
program
operation

Number of local committees established

Number and dates of local committee meetings

Type of issues raised at local committees meetings
Involvement of local committ&dSAMP development plan
Number of participating NGOs

dissemination

Number, positi@mdstaffing of Information Centres
Staffing, equipmeantgidocumentation of Information Centr
Activities of Information Centres

Number of people accessing Information Centres
Information requesisdissues raised at Information Centr|

Grievances
resolved

coclooc o ool o oo o

Number of grievances registered, by type
Number of grievances resolved
Number of cases referred to court
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Subject Indicator Variable

Number of local committee members trained

Number of affected poputdtiamed in Projeetated
Training courses

Number of implementing agencies by function

Number of ministry officials available by function
Number of office and field equipment, by type

Census and asset verification/quantification procedures
Effectiveness of compensation delivery system
Number of land transfers effected

Coordination between local community striRAAbEand
officials

Training Operation of
trainingorogram

Management Staffing

Procedures in
operation

il et el I el et el I et e

10.4 INTERNAL AND EXTERNAL MONITORING

10.4.1 Internal Monitoring

The social safeguard unit of the viarisusill perform periodic monitoring of all resettlement activities in
the Unit's portfolio. FiBwill consult and coordinate with the appropriate Federal and State agenci
(e.g., FMEnv, SEPA) on social monitoring.

For those areas with minor resettlemd?it)8afeguard section will report at least quarterly on the:
implementation schedule, delivery and usage of any resettlement compensation, relocation of me
and transporters, and theiapdgoosmove saletheextent of community involvement and efficiency of
resettlement agencies in fulfilling their obligations.

In the areas where a resettlement plan or an abbreviated resettlement plan is required because
acquisition or significant numbers of displaced persons, the Safegilapi®uitiet a quarterly
progress report on the various resettlement activities. The report will provide detailed explana
resettlement progress, fund allocation, and issues and problems arising, as well as solutions devisec
implementatiorin addition, the report which shall be in a tabular format will have comparisons on
following:

1 Estimated and actual extent of compensation.delivered

The number of structures demolished

The number of new homes, shops, market stalls and other required structures built

And all other matters deemed pertinent for facilitating resettlement and project progress.

No. of suprojects requiring preparation of a RAP;

No. of households, dahd number of individuals (women, anenchildren) physically or

economically displaced by eaeprsjdut;

Length of time from-putyect identification to payment of compensation to PAPs;

Timing of compensation in relation to commencement of physical works;

1 Amounts of compensation paid to each PAP houselaslu),(ibrinhe nature of compensation
(if in Kind);

1 No. of people raising grievances in relation to-pegjecub

1 No. of unresolved grievances.

= =4 4 4 2

= =
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10.4.2 External Monitoring

For major resettlement, the Btaject Implementation Units (SKllUs)gage an independent firm or
organization to conduct periodic external assessments of resettlement progress. The State agen
develop a detailed monitoring work plan for the terms of reference, based on the resettlement plan st
to andapproved by the World Bank. The various State Agencies will select a firm with extensive expe
in social survey and resettlement monitoring for this weR{UsWilereviewna approve the
guestionnaires and inventory forms developed bylthgtesnwvell as the research methods, analytic
techniques, and reporting formats proposed by the consultant.

The aim of this independent monitoring is to provide verification of key concerns in resettlement,
compliance with resettlement policies, implementation progress, the extent of effective consultatsi
participation of local populations, agidetti®on and extent of changes of income and livelihood among
displaced persons. Careful attention to monitoring matters such as these will help ensure equitable
for every displaced person.

10.5 MONITORING AND EVALUATION INDICATORS

A number of objectively verifiable indicators shall be used to monitor the impacts of the compensat
resettlement activities. These indicators will be targeted at quantitatively measuring the physical an
economic status of the PAPs, to deteamd guide improvement in their soei@invgellThe
establishment of appropriate indicators in the RAPS/ARAPS is essential since what is measured is \
be considered important. Indicators will be created for affected people as astdicbplderkey
groups, and for special categories of affected groups such as women headed households, disable |
marginalized persons etc.

A number of objectively verifiable indicators shall be used to monitor the impacts of the compensa
resettlement activities. These indicators will be targeted at quantitatively measuring the physical an
economic status of the PAPs, to detemmi guide improvement in their sodiainvgell
The monitoring indicators to be used for different RAPs are developed to respond to specific site col
1. Inputindicators include the resources in terms of people, emqupnaetials that go into the
RP. Examples of input indicators in the RAP include the sources and amounts of funding for \
RP activities; and the establishment of the Land Acquisition Team.
2. Outputindicators concern the activities and services, which are produced with the inputs.

Examples of output indicators in the RP include a database for tracking individual
compensation; and the payment of compensation for loss of land or assets.
2. Procesandicators represent the change in the quality and quantity of access and coverage c

activities and services. Examples of process indicators in the RAP/ARAP include the creat
grievance mechanisms; the establishment of stakeholder chdrthels cantparticipate in
RAPimplementation; and, information dissemination activities.

Table9 outlines indicators to monitor and evaluate the implementation of resettlement and compen
plans.
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Table 9: Resettlement and Compensation Performance Measurements Indicators

Monitoringndicators

Evaluatiorindicators

1.0utstanding Compensation or Resettleme
Contracts not completed before next agric
season

1.0utstanding individual compensation
resettlement contracts

2.Communities unable to set vidagke
compensation after two years

2.Outstanding village compensation co

3.Grievances recognized as legitimate out 0
complaints lodged.

3.All legitimate grievances rectified

4 Pre project production and income (year b
land used) versus present production and
of resettlers, -drmincome trainees, and us
of improved mining or agricultural techniqu

4 Affected individuals and/or household
compensated or resettled in first year
have maintained their previous stand
living at final evaluation.

5.Preproject production versus present prod

5.Equal or improved producfioousehold

(crop for crop, land for land)
6.Preproject income of vulnerable individuals
identified versus present income of vulnerg
groups.

6.Higher cost project inctoneulnerable
individuals

10.6 STORAGE OF PAP®& DETAILS

Each PAP household will be provided with a signed dossier recording his or her initial situati
subsequent project usasskts/improvements, and compensation agreed upon and received.

The Resettlement Committe@Budill maintain a complete database on every individual impacted by
the project land use requirement including relocation/resettlement and compensation, land imp:
damages.

Each individual, receiving compensation, will have a dossier containing:
I.  Individual biological information

ii.  Number of people(s) he claims as household/homestead

ii.  Amount of land available to available or heudedolthe dossier is opened.

iv.  Additional information will be acquired for mdiigdhlalfor resettlement and/or compensation
for level of income and of production, inventory of material assets and improvement in lanc
debts

Each time land is used/acquireduipeoject, the dossier will be updated to determine if the individual
or household/homestead is being affected to the point of ecemabiity o eligibility for
compensation/resettlement or its alternatives. These dossiers will pr@atide therfmmtbring and
evaluation, as well as documentation of compensation agreed to, received, and signed for.

10.7 COMPLETION AUDIT

An audit will be carried out to determine whether the efforts to restore the living standards of the ¢
population have been properly designed and executed. This completion audit will verify that all p
inputs earmarked in the RAP have bigeredednd all services provided. The audit will also evaluate if
the mitigation actions prescribed in the RAP have had the desired effect. The baseline conditions
affected parties before the relocation will be used as a measure agaiesptiwiicstaius after
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the resettlement. The audit will verify results of internal monitoring and assess whether resett|
objectives have been met irrespective of whether livelihood and living standards have been rest
enhanced.

The audit will also assess the resettlement efficiency, effectiveness, impact and sustainability, c
lessons for future resettlement activities and recommending corrections in the implementation. Fin,
audit will ascertain whether the resattlemtitiements were appropriate to meeting the objectives and
whether the objectives were suited to PAPs conditions. Annual audit reports will be submitted for sc
the World Bank.

To be effective, the completion audit will take place after all RAP activities have been completed ir
development initiatives, but before the completion of financial commitments to the programme. T
allow for flexibility to undertake aegtiveriaction that the auditors may recommend before the project i
completed.

10.8 ANNUAL AUDIT

The annual audit of RPF implementation will include:
0 a summary of the performance of egquivgab vigvis its RAP;

a summary of compliance and progress in implementation of the process frameworks;
a presentation of compliance and progress in the implementation of the RPF.
Assess whether resettlement objectives have been met; specifically, whether livelihood and
standards have been restored or enhanced,
U Assess the resettlement efficiency, effectivenessnidhpastainability, drawing legson
future resettlement activities and recommending Siortbetiorplementation;
U Ascertain whether the resettlement enttlserenappropriate to meeting the objectives and
whether the objectives were suited to PAPs conditions
Annual audit reports will be submitted to Wddd i@sisv.

[entau en i et e

10.9 SOCIO-ECONOMIC MONITORING

The purpose sbcieeconomic monitoring is to ensure that PAPS are compensated and recovering
time. It will go on as part of the implementation ofpragcsB®AP, to assess whether compensation
has been paid, income has been restored and resettlementvelgeappespriate and delivered.
Monitoring of living standards will continue following resettlement. The objective is that the incor
standard of living of the PAPs has at least been restored and has not declined.

A number of indicators would be used in order to determine the status of affected people (land beir
to compare before, standard of house abtopbedore, level of participation in project activities
compared to before, how many children in school compared to before, health standards, etc.

As part of the preparation of each RAP, a household survey will be conducted of all PAPs, prior to |
or economic displacement, and this will provide baseline data against which to monitor the perform
the RAP.

Following all the completion of all expropriation/compensation operations, a household survey
conducted. The aim of the survey is to assess the impact of the social mitigation and measures imple
In addition, local authorities and PARscaishlted to provide their assessment of the impacts of social
mitigation measures applied.
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ANNEX 1: OUTLINE FOR A RESETTLEMENT ACTION PLAN

CHAPTER ONE: INTRODUCTION
Background
- Brief overview of the project and its context.
- Explanation of the need for a Resettlement Action Plan (RAP) in the project.
Aim and Objectives of the RAP
- Clearly defined goals and objectives of the RAP.
- Statement of intended outcomes and targets.
Justification for the preparation of a RAP
- Reasons for conducting a RAP and its importance in project implementation.
- Potential benefits for prajetted persons (PAPs) and stakeholders.
RAP Methodology
- Overview of the approach and methods used in preparing the RAP.
- Description of data collection techniques and stakeholder engagement processes.

CHAPTER TWO: DESCRIPTION OF THE PROJECT ENVIRONMENT AND BASELINE STUDIES
Description of the project State
- Overview of the state where the project is located.
- Contextual information relevant to project implementation.
Description of the project location
- Specific details about the geographic location of the project area.
- Environmental and social characteristics of the project site.
SocieEconomic Baseline Conditions of Project Affected Persons (PAPS)
- Detailed analysis of the semmomic status of PAPs.
- Identification of key demographic and economic indicators.

CHAPTER THREE: POLICY LEGAL AND REGULATORY FRAMEWORK
- Overview of relevant laws, regulations, and policies governing resettlement.
- Analysis of international standards and guidelines applicable to the project.

CHAPTER FOUR: IDENTIFICATION OF PROJECT IMPACTS AND PROJECT AFFECTED PERS
Introduction
- Overview of the impact assessment process and objectives.
Impact Reduction Measures Undertaken
- Description of measures taken to minimize adverse impacts on PAPs.
- Mitigation strategies employed by the project.
Positive Impacts of the project
- Identification and assessment of positive effects on PAPs and the community.
Negative Impact of the Project
- Identification and assessment of adverse effects on PAPs and the community.
Entitlement and Eligibility
- Entitlement matrix outlining compensation and assistance packages for PAPs.
- Description of eligibility criteria for defining various categories of PAPs.
The Valuation methodology
- Explanation of the approach used to determine compensation values for affected assets.
Inventory of affected assets/structures in the project area
- Detailed list of assets and structures affected by the project.
Census d?roject Affected Persons (PAPS)
- Enumeration and documentation of individuals and households affected by the project.
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Compensation and Resettlement Assistance
- Description of compensation and assistance measures provided to PAPs.
- Analysis of impacts and income restoration measures for vulnerable groups/PAPs.
Performance Indicator for Assessing Income Restoration
- Metrics used to assess the effectiveness of income restoration measures.
- Criteria for evaluating the success of income restoration efforts.
Proof of Eligibility
- Documentation required to demonstrate eligibility for compensation and assistance.
Duration for Civil Works
- Timeline for the implementation of civil works and associated resettlement activities.
- Schedule for completion of construction activities.
CutOff Date
- Deadline for determining eligibility and inclusion of PAPs in the resettlement process.

CHAPTER FIVE: GRIEVANCE REDRESS MECHANISMS
- Establishment of mechanisms for addressing grievances and complaints from PAPSs.
- Procedures for receiving, investigating, and resolving grievances in a timely and fair manner.

CHAPTER SIX: BUDGET AND FINANCING PLAN
Introduction
- Overview of the budgeting process and financing plan for the RAP.
Financing plan
- Sources of funding for compensation, assistance, and administrative expenses.
- Budget allocation for different components of the RAP.
Procedure for Delivering of Entitlements
- Steps involved in delivering compensation and assistance to PAPs.
- Administrative procedures for processing entitlements.
RAP Compensation Process
- Outline of the compensation process from assessment to disbursement.
- Roles and responsibilities of stakeholders involved in compensation administration.
Compensation Payment Administration
- Procedures for managing and disbursing compensation payments to PAPS.
Resettlement Implementation Linkage to Civil Works
- Integration of resettlement activities with project construction timelines.
- Coordination between resettlement implementation and civil works.

CHAPTER SEVEN: INSTITUTIONAL ARRANGROENSAND RESPONSIBILITIES
- Roles and responsibilities of implementing agencies, government entities, and other stakeholders.
- Institutional mechanisms for coordination and collaboration in resettlement implementation.

CHAPTER EIGHT: TIMETABLE OF EVENTS
Timetable for the Resettlement Action Plan
- Schedule of activities and milestones for the implementation of the RAP.
- Timeline for completion of key tasks and deliverables.
Training and Capacity Needs
- Identification of training needs for stakeholders involved in RAP implementation.
- Capacitpuilding initiatives to enhance skills and knowledge in resettlement management.
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CHAPTER NINE: MONITORING AND EVALUATION
Overview
- Importance of monitoring and evaluation in assessing the effectiveness of the RAP.
- Objectives of monitoring and evaluation activities.
Internal Monitoring
- Procedures for internal monitoring by project implementing agencies.
- Monitoring mechanisms to track progress and identify implementation challenges.
Independent Monitoring
- Role of independent monitors in assessing compliance with resettlement standards.
- Methods for conducting independent monitoring and reporting findings.
Monitoring Indicators
- Key performance indicators used to measure the success of resettlement activities.
- Criteria for evaluating the achievement of resettlement objectives.
Implementation Schedule
- Schedule for monitoring and evaluation activities throughout the project lifecycle.
- Frequency of monitoring visits and reporting requirements.

CHAPTER TEN: STAKEHOLDERS CONSULTATION
Method and participation
- Strategies for engaging stakeholders in the resettlement process.
- Methods used to solicit input and feedback from affected communities.
Choice and Right
- Recognition of stakeholders' right to participate m@daigjgmocesses.
- Measures to ensure inclusivity and representation of diverse perspectives.
Concerns and resolutions
- Addressing stakeholders' concerns and grievances through consultation and dialogue.
- Mechanisms for resolving conflicts and reaching consensus on resettlement issues.

REFERENCES
- List of sources cited in the RAP document.

ANNEX A: LIST OF PROETFFECTED PERSONS AND THEIR COMPENSATION
- Detailed list of individuals and households affected by the project, along with their entitlements.

ANNEX B: COST DERIVATION TABLE FOR AFFECTED STRUCTURES AND LANDED PROPER
- Table outlining the methodology and calculations used to determine compensation values for a
structures and land.

ANNEX C: COST DERIVATION TABLE FOR [AFFECTED] CASH CROPS/ECONOMIC TREES
- Table detailing the valuation methodology for compensation of affected cash crops and economic

ANNEX D: TERMS OF REFERENCE
- Document outlining the terms of reference for consultants and stakeholders involved in RAP prey
and implementation.

ANNEX E: CONSULTATION ATTENDANCE LIST
- Record of stakeholders who participated in consultation meetings and events.

ANNEX F: MONITORING INDICATOR
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ANNEX 2: SAMPLE GRIEVANCE AND RESOLUTION FORM

Grievance Form

Grievance Number:

Copies to forward to:

Name of theRecorder

(Original)-Receiver Party:

LG & Community:

(Copy} Responsible Party

Date:

Information About Grievance

,,,,,,,,,

,,,,,,,,,,,,,,,,,,,,

Information about the Complainant

Name

Phone Line

Village/ Local Govt. Area

Signature of Complainant and Date

Forms of Receipt:

I community I nfor mi
I Mai l

I I'nformal

I Other

DETAILS OF GRIEVANCE (addition to list could be made as appropriate)

1. Access to Lanc

and Resources 2. Damage to

a) Fishing
grounds
b) Lands a) House

c¢) Pasturelands | b) Land

3. Damage to 4. Decrease or
Infrastructure or Loss of 5. Traffic
Community Assets Livelihood Accident
a) Road

b) Bridge/Passageways
c)Power/Telephone

Lines

d) Water sources, a) Injury
canals and water a) Agriculture | b) Damage
infrastructure for b) husbandry | to

d) House c) Livestock irrigation and animals c) Beekeeping | property

e) Commercial d) Means of e) Drinking water d) Small scale | ¢) Damage
site livelihood f) Sewerage System trade to livestock
f) Others e) Other g) Others e) Other e) others
6. Incidents 9.

Regarding 7. Resettlement 8.Employment and Construction | 10. Other
Expropriation Process $pecify) Recruitment Specify) Camp and (Specify
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and

Compensation
(Specify)

Community
Relations
a) Nuisance
from dust
b) Nuisance
from noise
c) Vibrations
due to
explosions
d) Misconduct
of the project
personnel
/worker
d) Complaint
follow up
f) Other
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2.
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0N O
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1 Summary @fonsultation Feedback
Introduction

1 Stakeholder Identification

1 Consultation Strategy

Stakeholder and Public Notification

N Stakeholder Notification

1 Public Notification

Detailed Feedback from Public Consultation
Participant Demographics

Next Steps

Appendices
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The Land Aspect of RPF shouldcbesidered central and pivotal to the activities of the World Bank
Processes.

The Policies and documents of the Federal Ministry of Housing and Urban Development on Land with
regards to acquisition and compensation should be considered and utilized for effective results of
RAAMP.

The professional Lands Officers in the Ministry should be adequately collaborated with and duly
SytAadSR Ayid2 GKS . Fy1Qa LINRP2SOG LINRPOSaa FTNRBY (F
The Lands Department should provide adequate training for all relevant officers in World Bank funded
projects on Land Administration, Acquisition and Compensation.

The professional Land Officers should provide supervisory roles to the RAAMP Officers on the field to
achieve adequate and appropriate results.

1 The Lands Department should provide bespoke training for ease of reference and guide.
1 The Lands Department should provide Certification to Practitioners on RAP/Compensation issues.
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ANNEX 5: CONSULTATION PICTURES











































